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AMERICAN BROADBAND AND TELECOMMUNICATIONS COMPANY
COMPETITIVE LOCAL EXCHANGE CARRIER

SWITCHED ACCESS TARIFF
Regulations and Schedule of Intrastate Charges

The Company will mirror the exchange area boundagestated in the tariffs of Verizon
Pennsylvania LLC Pa. P.U.C. No. 180A, 182, 182/4B.&nd 185C; Verizon North LLC. Pa.
P.U.C. Nos. 1, 3, 5, and 6; Frontier CommunicatoinBennsylvania, LLC PA P.U.C. No. 14;

Citizens Telecommunications Company of New York#P&l.C. No. 2; Frontier ©
Communications of Breezewood, Inc. Pa. P.U.C. N&réntier Communications of Canton, ©)
Inc. Pa. P.U.C. No. 3; Frontier Commonwealth TetefghCompany Pa. P.U.C. No. 24; Frontier (C)
Communications of Oswayo River, LLC Pa. P.U.C. Biarrontier Communications of ©
Lakewood, LLC Pa. P.U.C. No. 5. ©

The Company’s tariff is in concurrence with all &pgble state and federal Laws (including, but
not limited to, 52 Pa. Code, 66 Pa. C.S. and thecbexmunications Act of 1934, as amended),
and with the Commission’s applicable Rules and Reguns and Orders. Any provisions
contained in this Tariff that are inconsistent vitlke foregoing mentioned will be deemed
inoperative and superseded.

This tariff has been filed with the PennsylvanidRuUtility Commission. Copies are available
for inspection at the Company’s place of busines§eagate, Suite 600, Toledo, Ohio 43699.
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CHECK SHEET

The title page and pages 1-50 inclusive of thisfifare effective as of the date shown. Originatia
revised pages, as named below, comprise all chainges the original Tariff in effect on the date
indicated.

SHEET REVISION SHEET REVISION

Title 2" Revised*

1 Original 26 Original
2 2 Revised* 27 Original
3 2" Revised* 28 Original
4 Original 29 Original
5 Original 30 Original
6 Original 31 Original
7 Original 32 Original
8 Original 33 Original
9 Original 34 Original
10 Original 35 Original
11 Original 36 Original
12 Original 37 Original
13 Original 38 Original
14 Original 39 Original
15 Original 40 Original
16 Original 41 Original
17 Original 42 Original
18 Original 43 Original
19 Original 44 Original
20 Original 45 Original
21 Original 46 Original
22 Original 47 Original
23 Original 48 Original
24 Original 49 Original
25 Original 50 Original

* New or Revised Pages
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LIST OF MODIFICATIONS
(©)

2/5/2015 Updated the exchange area boundariesdsditle Page) by the Company. Revised the  (C)
headers for supplemental tariff pages. Includedissued and effective dates. (©)

ISSUED: March 4, 2015 EFFECTIVE: March 5, 2015

ISSUED BY: Jeffrey S. Ansted —President
1 Seagate, Suite 600, Toledo, Ohio 43699



American Broadband & Telecommunications Company p&rpent No. 1 to Telephone
Access Tariff PA P.U.C. Tariff No. 2
Original Page 4

TARIFF FORMAT

Page Numbering - page numbers appear in the ujgldr corner of the page. Pages are numbered
sequentially and from time to time new pages mawdded to the tariff. When a new page is added
between existing pages, a decimal is added to tbeeding page number. For example, a new page
added between pages 3 and 4 would be numbered 3.1.

Paragraph Numbering Sequence - There are ninesl@igbaragraph coding. Each level of coding is
subservient to its next higher level:

2,
2.1,

2.1.1.

2.1.1A.

2.1.1.A.(1).
2.1.1.A.(1).(a).
2.1.1.A.(1).(a).1.
2.1.1.A.(1).(a).1.().
2.1.1.A.(1).(a).1.().(2).

Check Sheets - When a Tariff filing is made wite thommission, an updated Check Sheet accompanies
the Tariff filing. The Check Sheet lists the pagesitained in the Tariff, with a cross-referencehe
current revision number. When new pages are addedzheck Sheet is changed to reflect the revision
All revisions made in a given filing are designatedan asterisk (*). There will be no other synsbol
used on this page if these are the only changeg neaitl Users should refer to the latest CheokeBto
determine if a particular page is the most curoentile with the Commission.
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APPLICABILITY

This Tariff contains the service offerings, ratesms and conditions applicable to the furnishifg o
intrastate access service supplied to Customer®rigination and termination of traffic to and from
Central Office codes directly assigned to the Camgpa

Except as provided in 3.1.3.(A)., this Tariff agglionly to the extent that services provided heteuare
used by a Customer for purposes of originating emminating intrastate communications. A
communication is “intrastate” only if all points ofigination and termination are located within State
of Pennsylvania.
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EXPLANATION OF SYMBOLS, REFERENCE
MARKS, AND ABBREVIATIONS OF TECHNICAL
TERMSUSED IN THISTARIFF

The following symbols shall be used in this tafiff the purpose indicated below:

(D) To signify a rate or charge decrease
() To signify a rate or charge increase

©) To signify all other changes
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1. DEFINITION OF TERMS

For the purpose of this Tariff, the following defians will apply:

Access Service Request (ASR)

A written request for service submitted by the Cusdr.

Automatic Number Identification (ANI)

Refers to the specific and unique Calling Partyflinly number delivered by a local exchange cartaer
any interconnecting carrier for billing or routipgrposes.

Bill Date

The date on which billing information is compileddasent to the Customer.
Call

A completed connection between the Calling andgdaitations.

Channel or Circuit

A dedicated communications path between two or npaiets having a Bandwidth or Transmission
Speed specified in this Tariff and selected by at@uer.

Commission

The Pennsylvania Public Service Commission.

Company

Refers to American Broadband & Telecommunicatioos@any, its subsidiaries and affiliates.

Customer

The interexchange carrier (IXC) which orders senaad which is responsible for the payment of cbsrg
and for compliance with the Company’s Tariff redidas. A Customer is considered to be an account

for billing purposes.

Customer Premises/Customer’s Premises

Customer Point of Presence (POP) where serviacegmated/terminated.

ISSUED: March 4, 2015 EFFECTIVE: March 5, 2015
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1. DEFINITION OF TERMS (cont’d)

Due Date

The date on which payment is due.

End Office

The wire center from which the end user receivaktdne from the Company.

End User

A person or entity that subscribes to any of CorgjgaAccess Services offered under the Company’s

PENNSYLVANIA PSC Tariff No. 1, and that has beesigaed one or more telephone number(s) within
a central office code (NPA-NXX) directly assignedihe Company.

Expedite

A Service Order initiated at the request of thet@uer that is processed in a time period shorten the
Company’s standard service interval.

FCC
The Federal Communications Commission.

Interruption

A condition whereby the service or a portion théisonoperative, beginning at the time of notigethe
Customer to Company that such service is inoperaind ending at the time of restoration.

Local Access Transport Area (LATA)

An area established pursuant to the Modificatiofriabl Judgment entered by the United States Distri
Court for the District of Columbia in Civil ActioNo. 82-0192; or any other geographic area designate
as a LATA in the NATIONAL EXCHANGE CARRIER ASSOCIADN, INC. (NECA) TARIFF FCC
NO. 4.

Local Exchange Carrier (LEC)

The local telephone utility that provides telephemehange services.
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1. DEFINITION OF TERMS (cont’d)

Multiplexing

Multiplexing, or Amixing,@is the sequential combining of lower bit rate g onto a higher bit rate
service for more efficient facility capacity usagevice versa.

N/A

Not available.
N/C

No charge.

Nonrecurring Charges

One-time charges.

Physical Change

The modification of an existing Circuit, DedicatAdcess Line or Port, at the request of the Custpmer
requiring some Physical Change or determination.

Point-of-Presence (POP)

A Customer-designated location where long distanadls enter or exit the local exchange network.
Restore

To make service operative following an interruption repair, reassignment, rerouting, substitutibn o
component parts, or otherwise, as determined bygalmger(s) involved.

Service

Any or all service(s) provided pursuant to thisiffar
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1. DEFINITION OF TERMS (cont’d)

Service Commencement Date

The day that the requested service or facilityveslable for use.

Serving Wire Center

The central office from which the Customer picksanghands off its interexchange traffic.

Switched Access

Non-dedicated Access between the Customer’s PORhanehd office of the Company for origination or
termination of service.

Tariff

The current Intrastate Access Services Tariff dfeceve revisions thereto filed by the Companyhwit
the Commission.
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2. RULES AND REGULATIONS

2.1. Descriptions And Limitations Of Services

2.1.1. The Company undertakes to furnish accesges in accordance with the terms
and conditions set forth in this Tariff.

2.1.2. Any Interexchange Carrier (IXC) is entitledobtain service under this Tariff,

provided that the Company reserves the right ty denvice: (a) to any Customer that, in
the Company’s reasonable opinion, presents an unskief nonpayment and refuses to
comply with the deposit requirements set forth his tTariff; (b) in circumstances in

which the Company has reason to believe that theofithe service would violate the
provisions of this Tariff or any applicable law, drany applicable law restricts or

prohibits provision of the service; or (c) if infiafent facilities are available to provide
the service, but only for so long as such unavditafexists.

2.1.3. The Company may require a Customer to ksftaleredit-worthiness as a
condition precedent to the initial establishmentsefvice. Customers will also be
required to execute any other documents as mayebsonably requested by the
Company.

Additionally, the Company reserves the right twain a credit verification of
Customer in the event:

a. customer fails to timely make payment;

b. there are significant changes in Customer’singal’olume or calling
pattern, or significant changes in the manner $eavice is provided to
Customer; or

C. any other circumstance in which Company deteemithat a credit
verification is necessary to protect Company fromudfl, misuse or
unlawful use of its services.

2.1.4. Service may be discontinued after five@$iness days written notice to the Customer

a. the Customer is using the service in viotatibthis Tariff; or

b. the Customer is using the service in violatibamy law or Commission
or FCC rule, order or regulation.

2.1.5. Service is provided on the basis of a mimmperiod of at least one (1) month, 24-hours
per day. For the purposes of computing chargeisnTariff, a month is considered to
have thirty (30) days.

ISSUED: March 4, 2015 EFFECTIVE: March 5, 2015
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2. RULES AND REGULATIONS (cont'd)

2.2. Customer Equipment

2.2.1.

2.2.2.

Interconnection of Facilities

In order to protect the Company’s facilities andspanel and the services furnished to
other Customers by the Company from potentiallyrtialt effects, the signals applied to
the Company’s service shall be such as not to cdaseage to the facilities of the
Company. Any special interface equipment necessarpchieve the compatibility
between facilities of the Company and the chanmeldacilities of others shall be
provided at the Customer’s expense.

Inspections

Upon reasonable notification to the Customer, and seasonable time, the Company
may make such tests and inspections as may besaegées determine that the Customer
is complying with the requirements for the insttdla, operation and maintenance of
Customer-provided facilities and equipment to Conypawned facilities and equipment.
No credit will be allowed for any interruptions acang during such inspections.

If the protective requirements for Customer-prodigguipment are not being complied
with, the Company may take such action as it deeatessary to protect its facilities,

equipment and personnel. The Company will notifg Customer promptly if there is

any need for further corrective action. Within {@&0) days of receiving this notice, the
Customer must take this corrective action and ydté Company of the action taken. If
the Customer fails to do this, the Company may tekatever additional action is

deemed necessary, including the suspension ofcgeia protect its facilities, equipment
and personnel from harm. The Company will, up@uest 24-hours in advance, provide
the Customer with a statement of technical parammdteat the Customer’s equipment
must meet.

ISSUED: March 4, 2015 EFFECTIVE: March 5, 2015
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2. RULES AND REGULATIONS (cont'd)

2.3. Shortage Of Equipment Or Facilities

2.3.1. The furnishing of service under this Tardfsubject to the availability on a
continuing basis of all the necessary facilitiesd as limited to the capacity of the
Company’s facilities as well as facilities the Cang may obtain from other carriers,
from time to time, to furnish service as requiréthe sole discretion of the Company.

2.3.2. The Company reserves the right to limiakwcate the use of existing facilities,
or of additional facilities offered by the Compamynen necessary because of lack of
facilities, or due to some other cause beyond thragany’s control.

ISSUED: March 4, 2015 EFFECTIVE: March 5, 2015
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2. RULES AND REGULATIONS (cont'd)

2.4, Other Terms And Conditions

2.4.1. The remedies set forth herein in favor omPany shall not be exclusive and the
Company shall at all times be entitled to rightsikable to it under either law or in
equity.

2.4.2. This Tariff shall be interpreted and goeeriby the laws of the State of Pennsylvania.

2.5. Liability

2.5.1. Except as otherwise expressly providedis $ection 2.5., with respect to any
claim or suit by a Customer or by any other, fomdges arising out of the Company’s
furnishing of services including, but not limited, tmistakes, omissions, interruptions,
delays or errors, or other defects, representabonse of these services, or arising out of
the failure to furnish the service, whether causesacts or omissions shall be limited to
the extension of allowances for interruption asfegh in Section 2.9., following. The
extension of such allowances for interruption sballthe sole remedy of the Customer
and the sole liability of the Company.

2.5.2. Except as provided otherwise in this Tatlie Company shall not be liable to
Customer or any other person, firm or entity foy dailure of performance hereunder
lasting less than twenty four (24) hours if suchufe is due to any cause or causes
beyond the reasonable control of the Company. Suactses shall include, without
limitation, acts of God, fire, explosion, vandaliseable cut, storm or other similar
occurrence, any law, order, regulation, directiaction or request of the United States
Government or of any other government or of anyl @v military authority, national
emergencies, insurrections, riots, wars, strikeskduts or work stoppages or other labor
difficulties, supplier failures, shortages, breaclue delays, or preemption of existing
services to restore service in compliance with BdrtSubpart B, Appendix A of the
FCC’s Rules and Regulations.

2.5.3. The failure to give notice of default, taf@ce or insist upon compliance with
any of the terms or conditions herein, the waviearty term or conditions herein, or the
granting of an extension of time for performancetliy Company or the Customer shall
not constitute the permanent waiver of any termcondition herein. Each of the
provisions shall remain at all times in full foraed effect until modified in writing.

ISSUED: March 4, 2015 EFFECTIVE: March 5, 2015
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2. RULES AND REGULATIONS (cont'd)

2.5. Liability (cont’d)

2.5.4. THE COMPANY SHALL NOT BE LIABLE FOR ANY DIECT, INDIRECT,
CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVE OR ANY OTHR DAMAGES,
FOR ANY LOST PROFITS OF ANY KIND OR NATURE WHATSOBR ARISING
OUT OF ANY DEFECTS OR ANY OTHER CAUSE EXCEPT AS ERBSSLY SET
FORTH IN THIS TARIFF. THE COMPANY MAKES NO WARRANIES OR
REPRESENTATIONS WITH RESPECT TO ITS SERVICES INCLWB, WITHOUT
LIMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE. IN THE EVENT OF AN INTERIPTION IN
SERVICE OR ANY DEFECT IN THE SERVICE WHATSOEVER, NEHER
COMPANY NOR ANY AFFILIATED OR UNAFFILIATED THIRD PARTY, THIRD
PARTY PROVIDER OR OPERATOR OF FACILITIES EMPLOYEDNI THE
PROVISION OF THE SERVICE SHALL BE LIABLE FOR ANY [KECT,
INDIRECT, CONSEQUENTIAL, SPECIAL, ACTUAL, PUNITIVEOR ANY OTHER
DAMAGES, OR FOR ANY LOST PROFITS OF ANY KIND OR NAIRE
WHATSOEVER.

2.5.5. The Company shall not be liable for any alges or losses due to the fault or
negligence of the Customer or due to the failurenalfunction of equipment or facilities
provided by the Customer or third parties.

2.5.6. The Company is not liable for any defacdn@nor damage to Customer’s
premises resulting from the furnishing of serviceequipment on such premises or the
installation or removal thereof, unless such defam® or damage is caused by gross
negligence or willful misconduct of the Companytgeats or employees.

2.5.7. In the event parties other than Customer.,(Eustomer’s customers) shall have
use of the service directly or indirectly througlustbmer, then Customer agrees to
forever indemnify and hold Company and any afiétor unaffiliated third party
provider or operator of facilities employed in pigen of the service harmless from and
against any and all claims, demands, suits, actimsses, damages, assessments or
payments which may be asserted by said partiesguasit of or relating to any Defects.

ISSUED: March 4, 2015 EFFECTIVE: March 5, 2015
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2. RULES AND REGULATIONS (cont'd)

2.5. Liability (cont’d)
2.5.8. Claims

With respect to any service or facility provideg the Company, Customer shall indemnify,
defend and hold harmless the Company from any #indaams, actions, damages, liabilities,
costs and expenses, including reasonable attorfess,’ for:

a. any loss, destruction or damage to properth@®fCompany or any third
party, or the death of or injury to persons inchggibut not limited to, employees
or invitees of either the Company or the Custorterthe extent caused by or
resulting from the negligent or intentional actamission of the Customer, its
employees, agents, representatives or invitees; or

b. any claim, loss, damage, expense or liabildy ihfringement of any
copyright, patent, trade secret or any proprietarintellectual property right of
any third party, arising from any act or omissigntbe Customer including, but
not limited to, use of the Company’'s services aadilifies in a manner not
contemplated by the agreement between the Custamdethe Company.

2.6. Use Of Service

2.6.1. The services offered herein may be usedrgrlawful purpose. The Customer
shall not use nor permit others to use the service manner that could interfere with
services provided to others or that could harntfaledities of the Company or others, or
that is inconsistent with any applicable law orulagon.

2.6.2. Service furnished by the Company shall netused for any unlawful or
fraudulent purposes.
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2.7.

2.7.1.

2.7.2. _Deposits

To safeguard its interests, the Company mayiredgbhe Customer to make a deposit to
be held as a guarantee for the payment of chargesdeposit does not relieve the
Customer of the responsibility for the prompt pagtra bills on presentation.

RULES AND REGULATIONS (cont'd)

Customer Deposits And Advance Payments

Advance Payments

Payments may be required in advance of furnishirygod the following services:

The construction of facilities and furnishinigspecial equipment;
Temporary Service for short-term use. (886464517)

In addition, where special construction is involvéte advance payment may also include an
amount equal to the estimated nonrecurring chai@eshe special construction and recurring

charges (if any) for a period to be set betweenGbmpany and the Customer. The advance
payment will be credited to the Customer’s initidl. An advance payment may be required in

addition to a deposit.

(). For a Customer that has over six (6) monfhseovice, and a deposit is
requested, the estimated charges for Customerk raftaéxceed the estimated
average 2-month bill for basic service plus therage 2-month toll charges for
existing residential customers in the applicantshange during the immediately
preceding 12-month period in accordance with 528864.31-64.41.

(2). In the case of an applicant for service @spnt Customer who does not
have two (2) months of service with the Compang, @ompany may use the
average monthly bill for that type of service tdedtenine the correct amount for
the deposit.

A deposit may be required in addition to anaamhe payment.

When a service or facility is discontinued, #meount of a deposit, if any, will be applied
to the Customer’s account, and any credit balaec®iming will be refunded. Before the
service or facility is discontinued, the Companyymat its option, return the deposit or
credit it to the Customer’s account. If the amoointhe deposit is insufficient to cover
the balance due on the Customer’s account, the @aynetains the right to collect any
amounts owing after the deposit has been applies @hy costs related to the collection
of any remaining balance.

ISSUED: March 4, 2015 EFFECTIVE: March 5, 2015

ISSUED BY:

Jeffrey S. Ansted —President
1 Seagate, Suite 600, Toledo, Ohio 43699



American Broadband & Telecommunications Company p&rpent No. 1 to Telephone

Access Tariff

PA P.U.C. Tariff No. 2
Original Page 18

2. RULES AND REGULATIONS (cont'd)

2.7. Customer Deposits And Advance Payments (cpnt'd

2.7.3. Billing and Collection of Charges

The Company complies with the requirements of @raf4 in 52 Pa. Code regarding billing
standards and practices for residential custombrsanstances where sections of this tariff may
conflict with Chapter 64, regulations, the regudas in Chapter 64 will prevail. The Customer is
responsible for the payment of all charges forliftges and services furnished by the Company to
the Customer.

A Nonrecurring charges are due and payable withirty (30) days after the date of
the invoice.

B. The Company shall present invoices for monthégurring charges to the
Customer, in advance of the month in which the iseris provided, and recurring
charges shall be due and payable within thirty @8ys after the date of the invoice.
When billing is based upon Customer usage, usagges will be billed monthly for the
preceding billing period.

C. When service does not begin on the first dathefmonth or end on the last day
of the month, the charge for the fraction of thenthan which service was furnished will
be calculated on a pro rata basis. For this pe;pegery month is considered to have
thirty (30) days.

D. Biling of the Customer by the Company will lmegon the Service
Commencement Date, which is the day on which thag2amy notifies the Customer that
the service or facility is available for use, exctyat the Service Commencement Date
may be postponed by mutual agreement of the padiiesthe service or facility does not
conform to standards set forth in this Tariff oe tBervice Request. Billing accrues
through and includes the day that the service,uttjr@arrangement or component is
discontinued.

E. In the event Customer has agreed to a servimemiiment period, any
cancellation prior to the expiration of the servmammitment period shall not relieve
Customer of the obligation to pay cancellation glearas specified in this Tariff.
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2. RULES AND REGULATIONS (cont'd)

2.7. Customer Deposits And Advance Payments (cpnt'd

2.7.3. _Billing and Collection of Charges (cont'd)

F. If the Company receives any portion of the papafter the date due, or if any
portion of the payment is received by the Companyuinds that are not immediately
available upon presentment, then a late paymerdlfyeshall be due to the Company.
The late payment penalty shall be the portion ef payment not received by the date
due, multiplied by a late factor. The late factball be the lesser of:

a. a rate of one and one-quarter percent (1.2&%nonth; or

b. the highest interest rate which may be applieder state law for
commercial transactions.

G. The Customer will be assessed a charge of et Dollars ($25.00) for each
check submitted by the Customer to the Companytwahitinancial institution refuses to
honor.

H. Customer have up to ninety (90) days (commenfiue [5] days after remittance
of the bill) to initiate a dispute over chargestorreceive credits. Customers may also
contact the Pa. PUC’s Bureau of Consumer Servic@(692-7380 regarding disputes.

l. When service has been disconnected for nonpatyared payment has not been
received, or satisfactory payment arrangements havéeen made, for a period of ten
(10) calendar days, the Company may consider ttvecederminated and the equipment
owned by the Company may be removed. Reconneatey be considered as a new
installation as provided in the Company Tariffs.

In the event the Company incurs fees or expernselsiding attorneys’ fees, in
collecting or attempting to collect any charges dwee Company, the Customer will be
liable to the Company for the payment of all suebsfand expenses reasonably incurred.

2.8. Cancellation For Cause By The Company

2.8.1. Upon nonpayment of any amounts owing tadbmpany, the Company may, by
giving prior oral or written notice to the Customeliscontinue or suspend service
without incurring any liability. Service shall nbe disconnected until at least five (5)
days after delivery of notice or eight (8) day®afhe postmark date on a mailed notice.

ISSUED: March 4, 2015 EFFECTIVE: March 5, 2015
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2. RULES AND REGULATIONS (cont'd)

2.8. Cancellation For Cause By The Company (cont’'d)

2.8.2. Upon violation of any of the other mateti@ims or conditions for furnishing
service the Company may, by giving prior noticevriting to the Customer, discontinue
or suspend service without incurring any liabilitysuch violation continues during that
period. Service shall not be disconnected untigéast five (5) days after delivery of this
notice or eight (8) days after the postmark data amailed notice.

2.8.3. Upon condemnation of any material portidntlee facilities used by the
Company to provide service to a Customer, or ifgualty renders all or any material
portion of such facilities inoperable beyond fessitepair, the Company, by notice to the
Customer, may discontinue or suspend service witimourring any liability.

2.8.4. Upon thirty (30) days prior written notidbe Company shall have the right,
without cancellation charge or other liability,dancel the affected portion of the service,
if the Company is prohibited by governmental autlgdrom furnishing said portion, or
if any material rate or term contained herein aakkvant to the affected service is
substantially changed by order of the highest coicompetent jurisdiction to which the
matter is appealed, the FCC or other local, stafederal governmental authority.

2.8.5. The discontinuance of service(s) by the famyg pursuant to this Section does
not relieve the Customer of any obligations to plag Company for charges due and
owing for service(s) furnished up to the time dadadintinuance. The remedies set forth
herein shall not be exclusive and the Company sitalll times be entitled to all rights
available to it under either law or equity.

2.8.6. Service may be discontinued by Companheéddustomer, by blocking traffic to
or from certain NXX exchanges, or by blocking cailtsng certain codes. The Company
will restore service as soon as it can be providigldout undue financial risk.
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2. RULES AND REGULATIONS (cont'd)

2.9. Allowances For Interruption Of Service

2.9.1. Credit

for Interruptions

A A credit allowance will be made when an int@tran occurs because of
a failure of any component furnished by the Compangler this Tariff. An
interruption period begins when the Customer reparservice, facility or circuit
to be interrupted and releases it for testing aphir. An interruption period
ends when the service, facility or circuit is ogea If the Customer reports a
service, facility or circuit to be inoperative bdéclines to release it for testing
and repair, it is considered to be impaired butim&rrupted.

B. For calculating credit allowances, every moighconsidered to have
thirty (30) days. A credit allowance is applied arpro rata basis against the
rates specified hereunder and is dependent upofetiggh of the interruption.
Only those facilities on the interrupted portiontteé circuit will receive a credit.

C. When main service is interrupted for a peribdtdeast 24 hours, credit
to customers, at the following rate shall applyodg-thirtieth of monthly rate for

each of the first three full 24-hour periods. 2)cdrthirtieth of monthly rates for

each full 24-hour period beyond the first threeh®dyr periods in accordance
with 52 Pa. §64.52.

When service is interrupted for a period of atiéashours due to storms, fires,
floods or other conditions beyond the control c¢ tompany, an allowance of
1/30 of the tariff monthly rate for all servicesdafacilities furnished by the
company rendered inoperative or substantially ingoawill apply for each full
24 hours during which the interruption continuegmhotice by the customer to
the company.

The allowances described in this section are n@licggble when service is
interrupted by the negligence or willful act of tbestomer to service or where
the company, under the terms of the contract forice® suspends or terminates
service for nonpayment of charges, or for unlawdulimproper use of the
facilities or service, or for another reason preddor this tariff.

ISSUED: March 4, 2015
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2. RULES AND REGULATIONS (cont'd)

2.9. Allowances For Interruptions Of Service (cdt’

2.9.2. Restrictions on Allowance

No credit allowance will be made for:

a. interruptions due to the negligence of, or womgliance with, the
provisions of this Tariff by the Customer or othmymmon carrier providing
service connected to the service of Company;

b. interruptions due to the negligence of any @ersther than the
Company including, but not limited to, the Custoroerother common carriers
connected to the Company’s facilities;

C. interruptions due to the failure or malfunctimf non-Company
equipment;
d. interruptions of service during any period ihieh the Company is not

given full and free access to its facilities andiipgnent for the purpose of
investigating and correcting interruptions;

e. interruptions of service during a period in efhthe Customer continues
to use the service on an impaired basis;

f. interruptions of service during any period whdme Customer has
released service to the Company for maintenangeopes or for implementation
of a Customer order for a change in service arnaegés; and/or

g. interruption of service due to circumstancesauses beyond the control
of the Company.

2.9.3. _Use of Alternative Service Provided by @mmpany

Should the Customer elect to use an alternatiwgcgeprovided by the Company during
the period that a service is interrupted, the GQustomust pay the tariffed rates and
charges for the alternative service.
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2. RULES AND REGULATIONS (cont'd)

2.10. _Assignment

2.10.1. The obligations set forth in this Tariffad be binding upon and inure to
the benefit of the parties hereto and their respecsuccessors or assigns,
provided, however, the Customer shall not assigntransfer its rights or
obligations without the prior written consent oét@ompany.

2.11. Application Of Rates

2.11.1. Ordering, Rating and Billing of Access i@ Where More Than One
Exchange Telephone Company is Involved

Meet point billing applies when more than one (Ljcltange Telephone
Company is involved in the provision of Access $mrv All recurring and
nonrecurring charges for services provided by e&osithange Telephone
Company are billed under each Company's applicahtes as set forth in
Section 2.12.1.A., following.

The Company accepts and adheres to the OrderinBidingy Forum Guidelines,
Multiple Exchange Carrier Access Billing (MECAB) é&iiMultiple Exchange
Carrier Ordering and Design (MECOD).

The Company will handle ordering, rating and bgliof Access Services under
this Tariff where more than one (1) Exchange TeabeghCompany is involved in
the provision of Access Service as follows:

A. For Feature Group D Switched Access Serviceerwithe

Customer’s Serving Wire Center (SWC) is not dinectbnnected to the
Company’s End Office, the Customer must supply @yadf the service
request to the Exchange Telephone Company in whersiory the

Customer SWC is located, and any other Exchangesphehe

Company(ies) involved in providing the service.

Each Exchange Telephone Company will provide tloetign of

Switched Transport to an Interconnection Point (Wjh another

Exchange Telephone Company, and will bill the cbarm accordance
with its Access Service Tariff. The rate for thansport element will be
determined as set forth in Section 2.12.1.B., Wihg. All other

appropriate charges in each Exchange Telephone &@omiariff are

applicable.
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2. RULES AND REGULATIONS (cont'd)

2.11. _Application Of Rates (cont'd)

2.11.1. Ordering, Rating and Billing of Access i@ Where More Than One
Exchange Telephone Company is Involved (cont’d)

B. The charge for the Switched Transport rate efgnfor services
provided as set forth in Section 2.11.1.A., precgdare determined as
follows:

(). For Feature Group D Switched Access Servibe,

Switched Transport charges are determined by ubengteps set
forth in Subsection (a)., following, for the tot&witched

Transport-Common Switched Transport charges.

(a). Multiply: The number of access minutes by the
Company’s appropriate Switched Transport per minute
rate. The resulting amount is the Company's total
Switched Transport charge.

C. The interconnection points will be determingdtbe Exchange
Telephone Company(ies) involved. The billing petage (BP) factor
for the Company for the service between the invibleffices will be
listed in NATIONAL EXCHANGE CARRIER ASSOCIATION, Q.

TARIFF FCC NO. 4, except as noted in Section 2.{R)1, below.
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2. RULES AND REGULATIONS (cont'd)

2.11. _Application Of Rates (cont'd)

2.11.2. Charges Based on Duration of Use

Originating calls will be measured at the Company effice to determine the
basis for computing chargeable access minutes. mimating calls will be
measured at the access tandem or at the end offloen direct trunking is
provided.

For originating calls over Feature Group D, usagasarement begins when the
originating Feature Group D switch receives thstfivink supervisory signal
forwarded from the Customer’s point of termination.

The measurement of originating call usage ends wheroriginating Feature
Group D switch receives disconnect supervision fegther the originating end
user's end office, indicating the originating enskeu has disconnected, or the
Customer’s point of termination, whichever is reciagd first by the switch.

For terminating calls over Feature Group D, the sneament of access minutes
begins when the terminating Feature Group D swicleives answer supervision
from the terminating end user’s end office, indiogtthe terminating end user
has answered.

The measurement of terminating call usage ovenure&roup D ends when the
terminating Feature Group D switch receives diseahsupervision from either
the terminating end user’s end office, indicatihg terminating end user has
disconnected, or the Customer’s point of termimatihichever is recognized
first by the switch.

Access minute or fractions thereof are accumulatest the billing period for
each end office and are then rounded up to thessieaccess minute for each end
office.
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2. RULES AND REGULATIONS (cont'd)

2.12. Determination of Jurisdiction of Mixed Interte and Intrastate Dedicated Transport Service

2.12.1. Jurisdictional Reports

A For Feature Group D Switched Access Service, @mmpany, where
jurisdiction can be determined from the call detaill determine the interstate
percentage as follows. For originating access taguhe interstate percentage
will be developed on a quarterly basis by end efficunk group dividing the
measured interstate originating access minutes gtioess minutes where the
calling number is in one state and the called nungé another state) by the
total originating access minutes. For terminaticgess minutes, there are three
options: (1) Customer may provide Company with@gated PIU factor; (2) the
PIU for originating access may be used; or (3) Camypmay use a default PIU
which will be an even split of 100% interstate.

When a Customer orders Feature Group D Switchede#s Service, the
Customer shall supply a projected interstate péagenof use for each end office
trunk group involved. This percentage shall bedulg the Company as the
projected interstate percentage for such call detai

B. These whole number percentages will be usedhey Company to
apportion the use, rates, and/or nonrecurring @satgetween interstate and
intrastate until a revised report is received.

C. The projected interstate percentage of usebailused to determine the
charges as follows:

The number of access minutes for a trunk group kel multiplied by the
projected interstate percentage of use to deterthiménterstate access minutes
(i.e., number of access minutes x projected irdaéespercentage of use =
interstate access minutes). The number of intersteccess minutes so
determined will be subtracted from the total numbé&raccess minutes (i.e.,
number of access minutes - interstate access minut@rastate access minutes).
The intrastate access minutes for the group wibibed as set forth in Section 3,
following.
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2. RULES AND REGULATIONS (cont'd)

2.12. Determination of Jurisdiction of Mixed Interte and Intrastate Dedicated Transport Service
(cont’d)

2.12.1. Jurisdictional Reports (cont'd)

D. Effective on the first day of January, Aprillyl and October of each
year, the Customer may update the jurisdictionabris that require a projected
interstate percentage. The Customer shall forvtardhe Company, to be
received no later than twenty (20) calendar dayer ahe first of each such
month, a revised report showing the interstategyeage of use for the past three
(3) months ending the last day of December, Madime, and September,
respectively, for each service arranged for inktestand intrastate use. the
revised report will serve as the basis for the nbxte (3) months’ billing and
will be effective on the bill date in the followingnonth (i.e., February, May,
August, and November) for that service. No progtor back billing will be
done based on the report. If the Customer doessupply the report, the
Company will assume the percentage to be the sartteaa provided in the last
quarterly report. For those cases in which a gqulgrtreport has never been
received from the Customer, the Company will asstimepercentage to be the
same as that provided in the order for serviceeagosth in Section 2.12.1(A),
preceding.

E. The Customer shall keep sufficient detail framich the percentage of
interstate use can be ascertained and upon reqtiegse Company make the
records available for inspection. The Company initiate such request no more
than once per year. The Customer shall supplyddma within thirty (30)
calendar days of the Company request.

F. The Customer may provide an additional pergentd interstate use for
Entrance Facility and Direct Trunked Transport suabjto the reporting
requirements previously listed in this section. eTgercentage of interstate use
may be provided per individual facility or at thilibg account level. Should the
Customer not provide a percentage of interstate theeCompany will use the
reported Feature Group D aggregated percentageenfiate use.
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2. RULES AND REGULATIONS (cont'd)

2.12. Determination of Jurisdiction of Mixed Interte and Intrastate Dedicated Transport Service
(cont’d)

2.12.2. When Mixed Interstate and Intrastate $ervs Provided Over a Dedicated
Facility, the Jurisdiction will be Determined aslibas

A. If the Customer’s estimate of the interstasdfit on the service equals
ten percent (10%) or less of the total traffic battservice, the service will be
provided according to the applicable rules and leggans of this Tariff.

B. If the Customer’s estimate of the interstagdfic on the service is more
than ten percent (10%) of the total traffic on tbatvice, the service will be
provided according to the applicable rules and leggns of the appropriate
interstate tariff.

C. If the percentage of interstate traffic on sleevice changes to the extent
that it alters the jurisdiction of the service, tRistomer must notify the
Company of any required change in status. Thetaiflieservice will revert to the
appropriate jurisdictional tariff within the nexilfbilling cycle.

2.12.3. _Rounding

In the event the total charge for a call includeBa&tion of a cent, the cost shall be
rounded up to the next highest cent.

2.13. Special Customer Arrangements

2.13.1. In cases where a Customer requests aaspeainique arrangement which may
include engineering, conditioning, installation, netruction, facilities, assembly,

purchase or lease of facilities, and/or other spe®ervices not offered under this Tariff,
the Company, at its option, may provide the reqceS8ervices. Appropriate recurring
charges and/or Nonrecurring Charges and other tarmdsconditions will be developed
for the Customer for the provisioning of such agements.

ISSUED: March 4, 2015 EFFECTIVE: March 5, 2015

ISSUED BY: Jeffrey S. Ansted —President
1 Seagate, Suite 600, Toledo, Ohio 43699



American Broadband & Telecommunications Company p&rpent No. 1 to Telephone

Access Tariff

PA P.U.C. Tariff No. 2
Original Page 29

3. SERVICE DESCRIPTIONS

3.1. Access Services

A

Switched Access

Interexchange Switched Access Service providesnégrexchange carrier (IXC) the
ability to utilize the Company’s local exchangewnatk for the purpose of originating or
terminating an interLATA call. The service prowdine physical connection between a
Customer’s point of presence (POP) and an endsupegmises, utilizing the Company’s
switched network. Switched Access provides for @bhdity to originate calls from an
end user’s premises to a Customer’'s POP and tartatencalls from a Customer’s POP
to an end user’s premises in the LATA in which tustomer desires to originate and
terminate calls.

Interexchange Switched Access Service is provided &runk side connection, Feature
Group D type, to Company end office switches withassociated uniform 101XXXX
access code for the Customer’s use in originatnhtarminating communications.

End Users may originate calls to a selected FGRomeyr by dialing 101XXXX + 1 +
NPA + NXX + XXXX. Calls in the terminating direadn will be completed for all IXCs
whose CIC code has been opened at the tandem switch

Interexchange calls placed by end users to 1-80B-XMXXXs will be completed,
subject to the terms and conditions in SectionB3.1linterexchange calls placed by end
users utilizing 500, 700, and 900/976 prefixes dlblocked.

The rates and charges for Switched Access Serwperdls on whether the Switched
Transport is switched through an access tandenmrectdouted to the Company’s end

office. Rates and charges for Switched Access iGerare set forth in Section 4,

following. The application of rates for Switche@dess Service is described in Section
3.1.2., following.
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3. SERVICE DESCRIPTIONS (cont'd)

3.1.  _Access Services (cont'd)

B. 800 Data Base Access Service

800 Data Base Access Service is a service offeniiliging originating trunk side
Switched Access Service. The service providesh®forwarding of end user dialed 800
calls to a Company Service Switching Point which initiate a query to the data base to
perform the Customer identification and deliverpdtion. The call is forwarded to the
appropriate Customer based on the dialed 800 number

For 800 Data Base Access Service, the Customelr aifabedr the service in accordance
with the preceding provisions set forth for Feai@reup D.
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3. SERVICE DESCRIPTIONS (cont'd)

3.1.  _Access Services (cont'd)

3.1.1. Access Service Request

The Access Service Request (ASR) shall state tteeatawhich Service shall begin and
the points between which Service is to be provided,type of facilities required, and
any special arrangements related thereto.

An ASR must be submitted by the Customer to pro@d&ched Access Service. When
placing an order for Access Service, the Custorhetl rovide, at a minimum, the
following information:

For Feature Group D Switched Access Service, trstduer shall specify the number of
busy hour minutes of capacity (BHMC) from the Custo's POP to the end office by
traffic type. This information is used to determithe number of transmission paths.
The Customer shall also specify the Switched Tramsd Local Switching options.

When Feature Group D ordered by specifying the rernalb trunks and end office and
routing via an access tandem operated by anothehafige Telephone Company is
desired, the Customer shall specify:

a. the access tandem;
b. the Switched Transport and Local Switching aptidesired; and
C. an estimate of the amount of traffic to be getezt to and/or from each

Company end office subtending another Exchange phelee
Company’s access tandem.

In addition, for Feature Group D with the SS7 slgwaoption, the Customer shall
specify the switching point codes and trunk ciradéntification codes for trunks with the
SS7 signaling option, and the STP codes, signdimgcodes and link type for each
Common Channel Signaling Access (CCSA) connectidered.

When a Customer orders Feature Group D, the Custsmesponsible for assuring that
sufficient access facilities have been orderechrudre its traffic.
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3. SERVICE DESCRIPTIONS (cont'd)

3.1.  _Access Services (cont'd)

3.1.1. _Access Service Request (cont'd)

A. Access Order Service Date Intervals

Access Service is provided with the following\Bee Date Intervals:

(1). Standard Interval

The schedule of Standard Intervals applicable
for Switched Access Services is as follows:

Trunk Groups Standard Interval
1-48 Trunks 14 business days
49-96 Trunks 15 business days
97+ Trunks Negotiated

B. Access Order Modifications

The Customer may request a modification of its Aso@rder at any time prior to
notification by the Company that service is avdéator the Customer’s use or
prior to the service date, whichever is later.

Any increase in the number of Switched Access $erlines, trunks, or busy
hour minutes of capacity or CCSA signaling conrediwill be treated as a new
Access Order (for the increased amount only).
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3. SERVICE DESCRIPTIONS (cont'd)

3.1.  _Access Services (cont'd)

3.1.1. _Access Service Request (cont'd)

B.

Access Order Maodifications (cont'd)

().

Q).

Service Date Change Charge

Access Order service dates for the installationnefv services or
rearrangements of existing services but the newicgerdate may not
exceed the original service date by more thanytl{B0) calendar days.
When, for any reason, the Customer indicates tbaineencement of
service must be delayed for a period not to exd¢bety (30) calendar
days, and the Company accordingly delays the starvice, a Service
Change Charge will apply. If the Customer requkstervice date is
more than thirty (30) calendar days after the aagiservice date, the
order will be canceled by the Company and reissuitdthe appropriate
cancellation charges applied.

A Service Date Change Charge will apply, on a pdeioper occurrence
basis, for each service date changed. The ap@ichiarge is found in
Section 4.1.3.

Design Change Charge

The Customer may request a design change to thiesardered. A
design change is any change to an Access Orderhwhequires
engineering review. Design changes do not incladehange of
customer premises, end user premises, end offitkelswChanges of
this nature will require the issuance of a new oated the cancellation
of the original order with appropriate cancellatavarges applied.

The Design Change Charge will apply on a per opsr occurrence
basis, for each order requiring a design chandee applicable charge is
found in Section 4.1.3.

If a change of service date is also required, teevie Date Change
Charge will also apply. In the event that Compemequired to perform
a Circuit redesign due to inaccurate informatiorovited by the
Customer, the Design Change Charge will apply.
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3. SERVICE DESCRIPTIONS (cont'd)

3.1.  _Access Services (cont'd)

3.1.1. _Access Service Request (cont'd)

B.

Access Order Maodifications (cont'd)

3).

Expedited Order Charge

When placing an Access Order for service(s), ad@ust may request a
service date that is prior to the Standard Interseivice date. A
Customer may also request an earlier service aaéepending Order. If
the Company agrees to provide service on an exggediasis, an
Expedited Order Charge will apply.

If the Company receives a request for an expedigzuice date at the
time a Standard Interval Access Order is placed, ERpedited Order
Charge is calculated by summing all the nonrecgrecimarges associated
with the order and then dividing this total by tmember of days in the
Standard Interval. The charge is then applied ompea day of
improvement basis, per order.
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3. SERVICE DESCRIPTIONS (cont'd)

3.1.  _Access Services (cont'd)

3.1.1. _Access Service Request (cont'd)

C. Cancellation of an Access Order

(). A Customer may cancel an Access Order forirteallation of
service at any time prior to notification by thermany that the service
is available for the Customer’s use or prior togkevice date, whichever
is later. The cancellation date is the date then@amy receives written
or verbal notice from the Customer that the orddoibe canceled. The
verbal notice must be followed by written confirmoat within ten (10)
days.

(2). When a Customer cancels an Access Ordehéinstallation of
service, a Cancellation Charge will apply as fodow

(a). When the Customer cancels an Access Ordehaege
equal to the non-recoverable costs of construcimhany other
expenditures incurred for the service shall apply.

(b). If the Company misses a service date for @eeAs
Order by more than thirty (30) days, due to circtamses
referred to in Section 2.5.2., the Customer mayehthe Access
Order without incurring cancellation charges.

(3). The following changes will be treated as scdntinuance of the
existing service and an installation of a new s@vi All associated
nonrecurring charges will apply for the new serviéaditionally, a new
minimum period will be established.

a. A move to a different building;
b. A change in the type of service;
C. A change in Switched Access Interface Group;
d. A change in STP Access Link;
e. A change in STP Port; and/or
f. A change in Company -provided Switched Access
Service to a Collocated Interconnection arrangen@nvice
versa.
ISSUED: March 4, 2015 EFFECTIVE: March 5, 2015
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3. SERVICE DESCRIPTIONS (cont'd)

3.1.  _Access Services (cont'd)

3.1.1. _Access Service Request (cont'd)

D. Minimum Period

Q). The minimum period for which Access Serviceprovided and for
which charges are applicable, is one (1) month.

(2). Minimum Period Charges

When Access Service is disconnected prior to tharation of the
minimum period, charges are applicable for theradaof the minimum

period.

The Minimum Period Charge for monthly billed seesc will be
determined as follows:

(a). For Switched Access Service, the charge fmoath or fraction
thereof is equal to the applicable minimum monittharge for
the capacity.

(b). All applicable nonrecurring charges for thevge will be billed
in addition to the Minimum Period Charge.

E. Nonrecurring Charges

Nonrecurring charges are one-time charges thaydpph specific work activity
(i.e., installation or change to an existing sexyicTypes of nonrecurring charges
that apply for Switched Access Service are: sereitker charge, installation of
service, and service rearrangements.

(1). Service Order Charge

A nonrecurring charge applies anytime a Customéraies an order for
service. This charge applies once per order, déggs of the number of
facilities ordered.
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3.

3.1.

SERVICE DESCRIPTIONS (cont'd)

Access Services (cont'd)

3.1.1. _Access Service Request (cont'd)

E.

Nonrecurring Charges (cont’d)

Q).

(3).

(4).

Installation Charge

Nonrecurring charges apply to each Switched Ac&sssice installed.

For Switched Services ordered on a per-trunk basescharge is applied
per trunk or out of band signaling connection. Bavitched Services
ordered on a busy hour minutes of capacity bake,charge is also
applied on a per-trunk basis, but the charge appbely when the
capacity ordered requires the installation of aditamhal trunk(s). In

addition, nonrecurring charges apply when an oubahd signaling

connection is installed for use with FGD, and amiaistrative charge
shall apply any time a Customer initiates an ofdeservice.

Service Rearrangement Charge

Service Rearrangement Charges apply to moves hbhage the physical
location of the point of termination and are ddsedi below.

(a). Moves within the same building: When the miavdo a new
location within the same building, the charge toe move will
be an amount equal to one-half of the nonrecurcimarge for
the capacity affected. There will be no changéh& minimum
period requirements.

Record Change Charge

Any changes to the account record, billing or otlee, that have no
engineering or operational effect on the Custormeoant.
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3. SERVICE DESCRIPTIONS (cont'd)

3.1.  _Access Services (cont'd)

3.1.2. Standard Rate Cateqgories

The following rate categories apply to all formsSwitched Access Service, Switched
Transport, End Office, and Switched Transport Nblgixing.

A.

Switched Transport

The Switched Transport rate category provides f@mdamission facilities
between the Customer’s POP and the Company’s dioe sivitch(es) where the
Customer’s traffic is switched to originate or témnate its communications.

Except as stated in the following paragraph, Swedciransport service is
provided in conjunction with SBC. Charges for QWwéd Transport service are
computed in accordance with Section 2.12. (OrderRating, and Billing of

Access Services Where More Than One Exchange TaheplCompany is

Involved).

Upon request, the Company will provide dedicatete®iTransport in place of
Tandem Switched Transport between a Customer’s &@Rhe Company’s end
office switch. If Direct Transport facilities anerovisioned entirely by the
Company, Entrance Facility Termination chargesessidbed will apply.

At the Customer’s option, the Entrance Facility dbidect Transport may be
provided by the Company, by the Customer, or bylaccarrier.

The following paragraphs describe the Switched 3part rate elements.

Switched Transport - Entrance Facility, Tandemt8ved Transport, and
Direct Transport
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3. SERVICE DESCRIPTIONS (cont'd)

3.1.  _Access Services (cont'd)

3.1.2. _Standard Rate Categories (cont’d)

A. Switched Transport (cont'd)

().

().

Entrance Facility

An Entrance Facility provides the communicatiothpat the DS1 level

between a Customer’s POP and the Company serviegcenter (SWC)

of that premises for the sole use of the Custoriidre Entrance Facility
rate category is a monthly fixed rate applied p@nipof termination. An

Entrance Facility is required whether the Custom&OP and the SWC
are located in the same or different buildings.

Tandem-Switched Transport

Tandem-Switched Transport provides Switched Tramisgbat is
switched through a tandem switch, between the @Gweats POP and the
end offices subtending the tandem.

Tandem-Switched Transport is composed of the foligwusage-
sensitive rate elements.

(a). The Tandem-Switched Termination element inesuthe non-
distance sensitive portion of Switched Transpant & assessed
on a per access minute of use basis.

(b). The Tandem-Switched Facility element includke distance
sensitive portion of Switched Transport and is sssé on a per
access minute of use per mile.
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3. SERVICE DESCRIPTIONS (cont'd)

3.1.  _Access Services (cont'd)

3.1.2. _Standard Rate Categories (cont’d)

A. Switched Transport (cont'd)

Q).

(3).

Tandem-Switched Transport (cont’'d)

(c). The Tandem Switching Element includes the s&cendem
associated with Tandem-Switched Transport Traffied as
assessed per access minute switched through tthentan

Direct Transport

Direct Transport provides a dedicated transmispath from the serving
wire center of the Customer’s POP to an end offi@éis transmission
path is dedicated to the use of a single Customer.

The Direct Transport Channel Mileage Terminatiorte raelement
provides for the termination of the interoffice ifag at each end of the
Direct Transport service.

The Direct Transport Channel Mileage rate elemewwiges for the
interoffice transmission facilities between desigda offices. The
channel mileage charges apply per mile of intezeffransport.

DS1 facilities are available for Switched TranspoBEntrance Facilities
and for Switched Transport - Direct Transport Faes. A DS1 facility
is capable of transmitting electrical signals abamal 1.544 Mbps, with
the capability to channelize up to twenty-four (24)ice-frequency
transmission paths.
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3. SERVICE DESCRIPTIONS (cont'd)

3.1.  _Access Services (cont'd)

3.1.2. _Standard Rate Categories (cont’d)

B. Carrier Common Line

Carrier Common Line charges apply to both origimatand terminating access
minutes of use.

C. End Office

The End Office rate category provides the local efftte switching and end
user termination functions necessary to completetthnsmission of Switched
Access communications to and from the end useveddry the Company’s end
office. The End Office rate category consists log¢ tocal Switching rate
element, which is applied on a per MOU basis.

Q). Local Switching

The Local Switching rate element provides for:

a. the use of end office switching equipment;

b. the terminations for and use of the end usernoom lines
terminating in the local end office; and

C. the termination of a call at a Company Interceperator or
recording.

The operator or recording tells a caller why a, @l dialed, could not be
completed, and if possible, provides the correchiver. Intercept rates
are assessed to a Customer based on the total nofrdmzess minutes.

2). Shared End Office Trunk Port

The Shared End Office Trunk Port provides for tleemination of
Tandem Switched Transport access minutes to aofénd.
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3. SERVICE DESCRIPTIONS (cont'd)

3.1.  _Access Services (cont'd)

3.1.2. _Standard Rate Categories (cont’d)

D.

Switched Transport Multiplexing

().

Q).

Common Multiplexing

Common Multiplexing is assessed on a per minutéshatsthe access
tandem for all switched access minutes that aresparted over
Tandem-Switched Transport between the end officé #re access
tandem. The Common Multiplexing charge applies wever the
Tandem Switching rate applies, except when swit@ueass is provided
in conjunction with a cellular carrier, which igelitly connected to the
access tandem.

Dedicated Multiplexing

Dedicated Multiplexing is applied to Direct Transp&acilities and is
assessed on a monthly basis.

3.1.3. Other Rate Cateqgories

A.

800 Data Base Access Service

(1).

Customer Identification and Delivery Charge

The 800 Data Base Access Service Customer Ideiidic Charge
applies for the identification of the appropriatestbmer and for the
delivery of the dialed 800 ten-digit number. ThHege is assessed to
the Customer on a per query basis and may incladerea of service
which may range from a single NPA/NXX to an areassting of all
LATAs and NPAs in the State of Pennsylvania.
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3. SERVICE DESCRIPTIONS (cont'd)

3.2. Miscellaneous Services

3.2.1. _Presubscription

A Presubscription is an arrangement whereby ahuser may select and
designate to the Company an Interexchange CaiX&)(to access, without an
access code, for intraLATA and interLATA calls sedijto the Company’'s FCC
Access Tariff. This IXC is referred to as the erseér’'s Primary Interexchange
Carrier (PIC).

Prior to a request for presubscription, all eneruSustomers will be PIC’d to the
Company long distance service.

B. Presubscription will be offered to any IXC, wmpa written bona fide
request, within one hundred eighty (180) days oéim of the bona fide request.

Interexchange carriers must execute the Compamyided
Participation Questionnaire and Non-Disclosure A&grent to request
presubscription.

C. At the request of a new or existing end usereskeby a Feature Group D
end office where presubscription has been impleetenthe Company will
provide a list of IXCs the end user may selecttas’IC. At no charge for the
initial selection, the Customer may choose eitli¢h® following options.

Q). Designate an IXC as a PIC and dial 101XXdXeach other IXCs.

(2). Designate that they do not want to be presiliesd to any IXC and
choose to dial 101XXXX for all calls to all IXCs.

New end users subscribing to the Company’s Exchawegess Service which do
not specify a PIC will default to the Company asirthnitial PIC selection.
Subsequent to the installation of Exchange Acceswi&, and after the end
user’s initial selection of a PIC, for any addibnchange in selection, a
nonrecurring charge applies. This charge is biitethe end user.
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3. SERVICE DESCRIPTIONS (cont'd)

3.2. Miscellaneous Services (cont’d)

3.2.2. Billing Name and Address Service

Biling Name and Address (BNA) Service is thepston of the complete billing
name, street address, city or town, state andae éor a telephone number assigned by
the Company.

BNA Service is provided for the sole purpose efrpitting the Customer to bill
its telephone communications service to its endsuaad may not be resold or used for
any other purpose, including market activity sushmarket surveys or direct marketing
by mail or telephone.

The Customer may not use BNA information to WBadt merchandise, gift
certificates, catalogs or other services or praduct

BNA Service is provided on a manual basis. Tdguested information will be
provided by fax or by mail as is appropriate.

BNA information is furnished for originating calldialed with a 101XXXX
access code, sent-paid, collect, and bill to thirchber.

A request for BNA should be mailed or faxed te tbompany. The Company
will provide the response by fax or by first clasS. Mail within ten (10) business days.

The BNA information will be provided for the daly number furnished to the
extent a billing name and address exists in the gamyis records, including non-
published and non-listed numbers. If the billirgne and address information for a
specific calling number is confidential due to legaational security, end user or
regulatory imposed requirements, the Company wilbvige an indicator on the
confidential records.

The Company will provide the most current BNAamhation resident in its
database. Due to normal end user account actifigre may be instances where the
BNA information provided is not the BNA that waspdipable at the time the message
was originated.
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3. SERVICE DESCRIPTIONS (cont'd)

3.2. Miscellaneous Services (cont’d)

3.2.2. _Billing Name and Address Service (cont'd)

A. Obligations of the Customer

(2). With each order for BNA Service, the Custorsball identify
the authorized individual and address to receieeRINA information.

(2). The Customer shall institute adequate inlepracedures to
insure that BNA information, including that relatednon-published and
non-listed telephone numbers, is used only forpigose set forth in
this Tariff and that BNA information is availablaly to those Customer
personnel or agents with a need to know the inféona The Customer
must handle all billing name and address infornmatiiesignated as
confidential by the Company in accordance with t@empany’s

procedures concerning confidential information. eT@ompany will

provide to the Customer a statement of its proeuroncerning
confidential information.

(3). The Customer shall not publicize or repregsendthers that the
Company jointly participates with the Customer lire tdevelopment of
the Customer’s end user records, accounts, datsbas market data,
records, files and data bases or other systemssénables through the
use of BNA Service.

(4). When the Customer orders BNA Service for batkrstate and
intrastate messages and where the recorded meskgié is not
sufficient to determine the jurisdiction, the pmigd percentage of
interstate use must be provided in a whole numiéng Company. The
Company will designate the number obtained by sghtrg the
projected interstate percentage from 100 (100 jepted interstate
percentage = intrastate percentage) as the prdjettastate percentage.

This whole number percentage will be used by tomg@any to apportion
the rates and nonrecurring charges between interatad intrastate in
those circumstances where the recorded messagkisletat sufficient
to permit the Company to determine the appropijatediction. This
percentage will remain in effect until a revisegos is received as set
forth following.
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3. SERVICE DESCRIPTIONS (cont'd)

3.2. Miscellaneous Services (cont’d)

3.2.2. Billing Name and Address Service (cont’d)

A. Obligations of the Customer (cont’d)

(4). Effective on the first of January, April, yudnd October of each
year, the Customer may update the jurisdictionpbrie The Customer
shall forward to the Company, to be received nerl#tan twenty (20)
calendar days after the first of each such montbysed report showing
the interstate percentage of use for the past {&emonths ending the
last day of December, March, June and Septemispectvely. Except
where jurisdiction can be determined from the rdedrmessage detail,
the revised report will serve as the basis forrtaet three (3) months
billing and will be effective on the bill date ihé following month (e.qg.,
February, May, August and November). No proratmgoack billing
will be done based on the report. If the Custonmes not supply the
report, the Company will assume the percentagee tihe same as those
provided in the last quarterly report. For thoasas in which a quarterly
report has never been received from the Custorher,Company will
assume the percentages to be an even 50/50 split.

(5). The Company shall use reasonable effortsréwigle accurate
and complete lists. The Company makes no warsanéepressed or
implied, as to the accuracy or completeness okthsts.

B. Rate Requlations

(). Service Establishment Charges apply for titeal establishment
of BNA Service on a manual basis, and for establestt of a Master
List for a Customer.

(2). A charge applies for each request for BNAoinfation for a
telephone number provided on a manual basis.

The Company will keep a count of the requests ahdhe
messages processed. The Company will bill thedtuest in accordance
with these counts whether or not the Company wéstalprovide BNA
information for all requests and messages.

(3). When a Customer cancels an order for BNA iSerafter the
order date, the Service Establishment Charge applie
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4. RATES AND CHARGES

4.1

Non-Recurring Charges

4.1.1. Service Order Charge
Business Installation - Per Line/Trunk
4.1.2. Restoral Charge
4.1.3. Moves, Adds, and Changes Charge
4.1.4. Premises Visit Charge (Hourly Charge)
4.1.5. Central Office Line Charge
4.1.6. Primary Interexchange Carrier Change (PICKrge

Single Line
Multi Line

4.1.7. Remote Call Forwarding

4.1.8. Bad Check Charge

$50.00
$35.00
$35.00
40.80

$35.00

$ 0.53
$ 2.75

$16.61

$35.00
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4.2.

4.2.1.

4.2.2.

RATES AND CHARGES (cont’d)

Carrier Access Charges

Carrier Common Line

Originating, per minute
Terminating, per minute

Transport

A. Entrance Facility (Per DS1)
Monthly recurring

Nonrecurring

First
Additional

B. Direct Transport (Per DS1)
Dedicated Transport - Termination
Monthly recurring
Nonrecurring

First

Additional
Dedicated Transport - Facility, per mile
Dedicated Tandem Port, per port

Dedicated Trunk Port, per port

$0.000000
$0.000000

$ 227.00

$1,010.00
$ 950.00

$ 81.00

$ 310.00
$ 250.00

$5.0@
$ 133.80

$ 120.25
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4.2.

RATES AND CHARGES (cont’d)

Carrier Access Charges (cont'd)

C. Common Transport
Access Order Charge
Nonrecurring Trunk Charges

First

Additional
Tandem Switched Transport - Termination, per minute
Tandem Switched Transport - Facility, per minues, mile
Tandem Switching, per minute
Common Transport Multiplexing (CMUX), per minute
Common Trunk Port (CTP), per minute

Interconnection Charge, per minute

Network Blocking, per blocked call

$ 60.00
$ 115.00

$ 40.00
$0.000244

$0.000044

$0.001033
0.600042

$0.000369
$0.000000

N/A

ISSUED: March 4, 2015

ISSUED BY:

Jeffrey S. Ansted —President
1 Seagate, Suite 600, Toledo, Ohio 43699

EFFECTIVE: March 5, 2015



American Broadband & Telecommunications Company p&rpent No. 1 to Telephone
Access Tariff PA P.U.C. Tariff No. 2

Original Page 50

4. RATES AND CHARGES (cont’d)

4.2. Carrier Access Charges (cont'd)

D. Host/Remote Transport
Host/Remote Transport - Termination, per minute .080699
Host/Remote Transport - Facility, per minute, pdem $0.000040

Host/Remote Transport Multiplexing (CMUX), per miau $0.000000

Host/Remote Trunk Port (CTP), per minute $0.08036
E. Local Switching
Originating, per minute $0.005820
Terminating, per minute $0.005820
F. Information Surcharge (per minute) $0.000000
G. 800 Query (per query) $0.002294
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