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Dear New Customer,
Welcome to American Broadband & Telecommunications!

We are a Sylvania, Ohio based, full service telecommunica-
tions provider, serving thousands of northern Ohio and
southern Michigan residential and small business cus-
tomers. We think you'll enjoy the savings and convenience
you get when using our services and experience a new level
of responsive, customer support you'd expect from a local
company.

Bringing you great telephone service at a great rate is not
our only mission at American Broadband & Telecommunica-
tions. Like our name says, we also offer broadband Internet
services across northwest Ohio and by late 2005, to por-
tions of southeast Michigan. We are making substantial
investments in the future of our telecommunications net-
works to help us reach our goal of bringing you the newest,
and most advanced, telecom and Internet services available
today.

I'd like to again thank you for your business. We value
EVERY customer and look forward to a long relationship as
your telecommunications and broadband services provider.

Sincerely,

Jebbrey S. Aunsted

Jeffrey S. Ansted, President

Your Rights and Responsibilities as a Customer

« The full extent of your right and responsibilities are detailed in the Ohio
Minimum Telephone Service Standards guide. (MTSS) MTSS can be
found at section 4901:1-5 of the Ohio Administrative Code, and can be
accessed on the web site of the Ohio Public Utilities Commission (PUCO)
at http://www.puc.state.oh.us/rules/4901c1-5.htm.

1) Suspension or termination of service(s) — Service may be suspended or
terminated for non payment of bills if:
- The bill has not been paid by the date due shown on the invoice; and
- The required notice of suspension or termination has been sent
- AB&T will provide access to 911 services for 14 days after suspension
or termination for non payment
- AB&T may disconnect local services for non payment of charges related
to long distance services provided by AB&T
- Notices to suspend or terminate service for non-payment will be in
writing and sent via the USPS, not fewer than 7 days prior to
termination or suspension of services.
- We will provide you with the following information on a suspension or
termination letter:
1) Name and address of customer
2) Amount of charges that are delinquent for local services
3) Date when payment is due to avoid termination
4) Procedures that customer may initiate to investigate an
disputed amounts
5) The address and telephone number to contact for questions
or payment methods

Residential Voice Services

American Broadband & Telecommunications local and long distance services are
for use by residential customers only. AB&T reserves the right to disconnect cus-
tomer’s residential service or convert them to business service rates with appropri-
ate customer notification if it is determined that customers use is not consistent
with normal, as solely defined by American Broadband & Telecommunications,
residential usage.

Billing

Billing disputes may be resolved in accordance to the following procedures:
- customer may request AB&T to investigate any disputed item
- the UNDISPUTED amount on the bill must be paid by the date due
- AB&T will resolve the investigation within 10 business days

Ohio Telecommunications Relay Service

OTRS was created to provide communicatively or hearing-impaired customers
with assistance by dialing 711. The OTRS uses third party intervention to provide
24-hour contact with any telephone subscriber. There is no charge for dialing 711,
although once the party using 711 connects to the called party, regular calling
rates and terms apply.

© American Broadband & Telecommunications Company 2005
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AMERICAN BROADBAND & TELECOMMUNICATIONS may interrupt the DSL Service for sched-
uled or emergency maintenance or as otherwise set forth in the Agreement.Also, your DSL Service
may be interrupted in the normal course of business.

AMERICAN BROADBAND & TELECOMMUNICATIONS reserves the right to apply commercially
reasonable spam, fraud and abuse prevention methods to inbound and outbound e-mail.

If you have a home alarm system and DSL installed on the same telephone line, you may experi-
ence trouble with your alarm service. AMERICAN BROADBAND & TELECOMMUNICATIONS sug-
gests that you test your home alarm system once DSL is installed. You should check with your home
alarm company for the test procedure. If your test reveals that your security system is not working,
you will need to contact your home alarm company for assistance.

AMERICAN BROADBAND & TELECOMMUNICATIONS MAKES NO WARRANTY THAT THE DSL
SERVICE WILL MEET YOUR REQUIREMENTS, OR THAT THE DSL SERVICE WILL BE UNINTER-
RUPTED, TIMELY, SECURE OR ERROR FREE. AMERICAN BROADBAND & TELECOMMUNICA-
TIONS PROVIDES NO GUARANTEE WITH REGARD TO THROUGHPUT SPEEDS WITH THE
DSL SERVICE.

AMERICAN BROADBAND & TELECOMMUNICATIONS's liability for damages, including but not lim-
ited to damages in regards to interruptions of the DSL Service, for mistakes, omissions, delays,
errors and defects in the provision of the Service, shall in no event exceed an amount equal to the
pro-rata charges to you for the period during which the DSL Service is affected. AMERICAN
BROADBAND & TELECOMMUNICATIONS SHALL NOT BE LIABLE FOR ANY SPECIAL, INCI-
DENTAL, CONSEQUENTIAL, PUNITIVE OR EXEMPLARY DAMAGES OF ANY KIND, INCLUDING,
WITHOUT LIMITATION, LOSS OF PROFITS, LOSS OF INCOME OR COST OF REPLACEMENT
SERVICES.

AMERICAN BROADBAND & TELECOMMUNICATIONS's liability for willful misconduct, if established as
a result of judicial, administrative, or arbitration proceedings, is not limited by this Agreement.

DSL SERVICE REQUIREMENTS
Your computer must meet the following minimum requirements:
*133 MHz (or faster) Pentium-based processor (or equivalent)
*Windows 95b, Windows 98 and 98se, Windows MC, Windows NT (4.0 Workstation with Service
Pack 3 or higher), or Windows 2000 (no server versions of NT 4 or Windows 2000 are supported)
«32 MB RAM, 25 MB of available hard disk space , Installed CD-ROM drive
«All machines should have an installed, functional 10BaseT or better Ethernet interface
*Web browser (For American Broadband & Telecommunications AB&T DSL: Microsoft Internet
Explorer 5.0 or higher

DSL EQUIPMENT AND INSTALLATION

You will be provided with DSL Equipment, which will be subject to additional terms and conditions. If
the DSL Equipment does not work, and DSL Service is otherwise available to you, you must contact
AMERICAN BROADBAND & TELECOMMUNICATIONS at the following toll free numbers:

American Broadband & Telecommunications 1-866-765-AMBT (2628)

New DSL Equipment will be sent to you and a shipping label will be included.If you do not return the
damaged DSL Equipment within 30 days of the date on your new DSL Equipment welcome letter,
you will be assessed an equi[lzlment charge of $150.00. The installation, use, inspection, mainte-
nance, repair and removal of the DSL Equipment may result in service outage or potential damage
to your computer. You are solely responsible for backing up all of your existing computer files and
data. You are solely liable for impacts to or loss of any warranty associated with the opening of Your
computer for installation of the DSL modem. This is a self-installation product. If you are unable to
install the DSL Equipment, AMERICAN BROADBAND & TELECOMMUNICATIONS will provide
installation service at an additional charge.

AMERICAN BROADBAND & TELECOMMUNICATIONS DOES NOT REPRESENT, WARRANT, OR
COVENANT THAT INSTALLATION OF THE DSL EQUIPMENT WILL ENABLE YOU TO SUCCESS-
FULLY ACCESS, OPERATE, OR USE THE DSL SERVICE, NOR THAT SUCH INSTALLATION WILL
NOT CAUSE DAMAGE TO YOUR COMPUTER, DATA, SOFTWARE, FILES OR PERIPHERALS.
AMERICAN BROADBAND & TELECOMMUNICATIONS SHALL HAVE NO LIABILITY WHATSOEV-
ER FOR ANY DAMAGE, OR FOR THE FAILURE TO PROPERLY INSTALL, ACCESS, USE OR
OPERATE THE DSL EQUIPMENT OR DSL SERVICES BECAUSE OF YOUR INSTALLATION.THIS
LIMITATION OF LIABILITY IS IN ADDITION TO AND SHALL IN NO WAY BE CONSTRUED TO
LIMIT ANY AND ALL LIMITATIONS OF LIABILITY SET FORTH ELSEWHERE IN THE AGREE-
MENT.
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American Broadband & Telecommunications
Payment Options

American Broadband & Telecommunications wants to make
it as easy and convenient as possible to pay your phone bill.
We offer traditional payment options and several electronic
and Internet based payment options for your convenience.

Payments by Mail:

We accept checks and Money Orders. Make your check payable
to AB&T. Mail your payments to:

American Broadband & Telecommunications
P.O. Box 250
Sylvania, OH 43560

Payments Over- the- Phone:
Call us at 1-866-765-2628 from 9 a.m. - 7 p.m., Monday—Friday.

We take checks over the phone, VISA, MasterCard, American
Express or Discover credit cards. *

Automatic Bank Draft (ACH) or Automatic Credit Card Payments

Your phone bill can be automatically deducted every month from
your checking or credit card account on the day you select. No
need to write checks or call in payments. Call us at 1-866-765-
2628 and request an Automatic Payment Form.

Internet Payment - Online Payment Center

Log on to our Online Payment Center at http://www.ambt.net.
You can create a unique password to view your account online
and make payments.

- Check account balances

- View past invoices

- Pay your bill from the convenience of your home or office PC
- Change your billing options and much more.

*Processing charge may apply.



Terms of Service

| understand that my local, local toll (intraLATA), interLATA and international long
distance telecommunications services that | am requesting will be provided by
American Broadband & Telecommunications Company | understand that all local and
long distance services are subject to applicable state tariffs on file at state regulatory
agencies and/or American Broadband & Telecommunication's Terms of Service
available online at www.ambt.net or by calling customer service at 1-866-765-2628.

| understand that state-to-state (interstate) rates may differ from instate, intralLATA toll,
and international rates. Detailed rate information is posted on our Internet web site at
http://www.ambt.net and/or available in our applicable FCC and state tariffs. |
understand that any service issues or questions regarding my bill will be resolved by
calling 1-866-765-2628 or sending an email to support@ambt.net. Local telephone
service is subject to various state and federal taxes, surcharges and other fees. These
fees are detailed on your American Broadband & Telecommunications invoice.

| understand that an independent third-party verification agent has already or may
contact me to confirm my request to switch my local and/or long distance service prior
to activation.

Rates charged for residential and business services are billed on a full minute basis,
24 hours a day, 7 days a week, with no variations for holidays, weekdays, or weekends.
This includes Direct Dialed 1+ calls and Calling Card calls. A $1.25 per call charge will
be added to all calling card calls, A $30 cent per call charge will be added for calls
placed from Public Payphones.

| agree that American Broadband & Telecommunications has the right to obtain a
current credit report in connection with American Broadband & Telecommunication's
review of my application for service and that American Broadband & Telecommunica-
tions has the right to report to others its credit experience with me. Upon my request,
American Broadband & Telecommunications will provide me with the name and
address of each consumer-reporting agency from which American Broadband &
Telecommunications obtained a consumer report about me. American Broadband &
Telecommunications will review my credit history and income to determine if | qualify
for service without a deposit.

For service packages, which include unlimited local, intraLATA, and/or interLATA usage,
the services are available for residential voice calling only. If it is determined that usage
is not consistent with residential voice applications, such as for Internet access
services, commercial facsimile or auto-dialing, telemarketing or other non-residential
uses; Company may immediately suspend, restrict or cancel the customer's service
without prior notice and assess an additional $50.00 monthly recurring charge for each
month in which such usage occurred. Incidental Internet and other data usage is
permitted, provided however, that any usage in excess of 3,000 minutes per month
shall be presumed to be not consistent with residential voice applications and shall be
subject to the conditions above.

Customers may contact American Broadband & Telecommunications Customer Support
Center between the hours of 9:00 AM EST and 7:00 PM EST, Monday through Friday for
questions concerning this document.
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THESE ARE TERMS AND CONDITIONS OF YOUR DSL INTERNET ACCESS. PLEASE READ THEM CAREFULLY.

AGREEMENT

This agreement with AMERICAN BROADBAND & TELECOMMUNICATIONS governs your DSL Services (the "Agreement").
This Agreement incorporates the General Service Agreement, which can be found online at http://www.ambt.net and which is
included with your Welcome Kit. By using the DSL Service or DSL Equipment, you agree to be bound by the Agreement and
to use the DSL Service in compliance with AMERICAN BROADBAND & TELECOMMUNICATIONS Acceptable Use Policy
(which can be found at http://www.ambt.net. If you have purchased American Broadband & Telecommunications AB&T DSL,
you will additionally be subject to AB&T DSL terms and conditions, including AB&T DSL's Terms of Service, to which you will
need to separately agree before using the AB&T DSL service. AMERICAN BROADBAND & TELECOMMUNICATIONS may
revise this Agreement for DSL Services from time to time by posting the revisions to AMERICAN BROADBAND & TELECOM-
MUNICATIONS website at http://www.ambt.net at least 15 days in advance of the change, and such changes will be incorpo-
rated by reference into your Agreement. It is your responsibility to review the on-line terms and conditions. By continuing to
use the DSL Service after revisions are posted, you agree to accept and abide by them.

TERM

The initial term of your DSL Service begins on your account billing start date (which will appear on your telephone bill) and
continues for twelve months (“Term"). Your account billing start date is determined by AMERICAN BROADBAND & TELECOM-
MUNICATIONS and is not dependent on whether or not you have completed installation or used the DSL Service. After the
initial term, your DSL Service will be provided on a month-to-month basis.

PAYMENT

Your DSL Service is part of a bundled service. You will be billed on your telephone bill and utilize the payment method of your
choice. Timing of payments and the result of late payment are as set out in the General Service Agreement. Your local and
long distance services will not be disconnected for nonpayment of charges for DSL Service. However, AMERICAN BROAD-
BAND & TELECOMMUNICATIONS may suspend or cancel the DSL Service if charges are not paid.

CHANGE IN PRODUCT

You have purchased either American Broadband & Telecommunications AB&T DSL or American Broadband & Telecommuni-
cations HiSpeed, either of which is a bundled product providing you unlimited local calling, unlimited domestic long distance
calling and unlimited DSL use for a monthly fee. If you make changes to the long distance element of your bundled product,
AMERICAN BROADBAND & TELECOMMUNICATIONS may continue to provide service to you, but if it does, you will be
charged a new product rate and a separate charge of $35.00 for your DSL Service. (The allocated cost of your DSL Service
included in your current bundled product is $35.00.) If you change your local telephone company, your DSL Service will be
cancelled, and you will be assessed the equipment charge of $150.00. This equipment charge will be credited if you return
the DSL Equipment, in good working condition, within 30 days of cancellation.

Note that certain AMERICAN BROADBAND & TELECOMMUNICATIONS Partner benefits, such as airline miles or video certifi-
cates, may not apply to the DSL portion of your bundled service.

CANCELLATION

You will be provided DSL Equipment at no cost. However, should you cancel this Agreement at any time during the Term, you
will be assessed an equipment charge of $150.00. If you return the DSL Equipment, in good working condition, to AMERI-
CAN BROADBAND & TELECOMMUNICATIONS within 30 days of cancellation of your account, you will be credited the
$150.00 charge. You must pay for shipping, except where not permitted by applicable law. Insurance is recommended. A let-
ter will be sent to you following cancellation with the address for shipment, or you may use the following address: AMERI-
CAN BROADBAND & TELECOMMUNICATIONS, c/o DSL Returns, PO Box 250, Sylvania, OH 43560.

Once you have accepted DSL Service, if you are dissatisfied with the Service in any way, your sole remedy is to cancel your
account.

To cancel your account you must call 1-866-765-AMBT (2628).

AMERICAN BROADBAND & TELECOMMUNICATIONS reserves the right to suspend or terminate the DSL Service to you, or to
suspend or terminate any user ID, email address, URL or domain name used by you, in the event it is used in a manner which
violates any law, regulation, tariff or the AMERICAN BROADBAND & TELECOMMUNICATIONS Acceptable Use Policy or which
endangers the AMERICAN BROADBAND & TELECOMMUNICATIONS network, the DSL Service or the use and enjoyment of
other users. You understand and agree that any attempt to break security, or to access an account which does not belong to
you, shall be considered a material breach of this Agreement, and may result in suspension or cancellation of the DSL Ser-
vice. You agree to immediately notify AMERICAN BROADBAND & TELECOMMUNICATIONS of any unauthorized use of your
account and/or and breach or attempted breach of security of which you are aware.

DSL Service is for your home use only. You may not allow others to connect to your DSL Service and you may not resell your
DSL Service. Any such actions will result in the immediate cancellation of your account.

DSL SERVICE
To receive DSL Service, DSL Service must be available to your location. You must also keep your telephone service active for
the DSL Service to work. Your local phone company must be AMERICAN BROADBAND & TELECOMMUNICATIONS for you to
receive DSL Service. AMERICAN BROADBAND & TELECOMMUNICATIONS will use best efforts to provide the DSL Service.
DSL Service is not always able to be provided. AMERICAN BROADBAND & TELECOMMUNICATIONS shall have no liability for
claims arising out of its failure or refusal to complete installation or provisioning of your DSL Service. Your DSL Service is a
best efforts service. The actual speed you experience may vary depending on several factors including customer location,
destination on the Internet, traffic on the Internet, line quality, and other factors beyond AMERICAN BROADBAND &
TELECOMMUNICATIONS control.
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Country Per/Min
Laos $0.29
Latvia $0.32
Lebanon $0.21
Lesotho $0.19
Liberia $0.41
Libya $0.25
Liechtenstein $0.09
Lithuania $0.19
Luxemburg $0.09
Macao $0.13
Macedonia $0.27
Madagascar $0.39
Malawi $0.12
Malaysia $0.09
Maldives Republic  $0.62
Mali Republic $0.39
Malta Republic $0.32
Marshall Islands $0.75
Mauritania $0.54
Mauritius $0.54
Mavotte Islands $0.54
Mexico $0.19
Micronesia $0.78
Moldova $0.13
Monaco $0.11
Mongolia $0.24
Montserrat $0.48
Morocco $0.40
Mozambique $0.26
Myanmar/Burma  $0.74
Namibia $0.24
Nauru $0.99
Nepal $0.74
Netherlands $0.17
Netherlands Antilles $0.36
New Caledonia $0.56
New Zealand $0.09
Nicaragua $0.35
Niger Republic $0.33
Nigeria $0.19
Niue Island $1.95
Norfolk Island $0.56
North Korea $0.96
Norway $0.09
Oman $0.39
Pakistan $0.45
Palau Republic $0.62
Palestine $0.11
Panama $0.23
Papua New Guinea $0.99
Paraguay $0.32
Peru $0.22
Philippines $0.29
Poland $0.09
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Country Per/Min
Portugal $0.17
Qatar $0.64
Romania $0.19
Russia $0.12
Rwanda $0.30
San Marino $0.09
Saudi Arabia $0.33
Senegal $0.43
Serbia $0.24
Sierra Leone $0.67
Singapore $0.06
Slovakia $0.24
Slovenia $0.24
Solomon Islands $0.99
Somalia $0.99
South Africa $0.19
South Korea $0.13
Spain $0.09
Sri Lanka $0.43
St. Helena $0.99
St. Kitts/Nevis $0.43
St. Lucia $0.43
Sudan $0.44
Suriname $0.51
Swaziland $0.41
Sweden $0.13
Switzerland $0.09
Syria $0.56
Taiwan $0.09
Tajikstan $0.33
Tanzania $0.42
Thailand $0.13
Togo Republic $0.44
Trinidad & Tobago $0.25
Tunisia $0.41
Turkey $0.23
Turkmenistan $0.32
Turks & Caicos Islands $0.34
Uganda $0.29
Ukraine $0.25
United Arab Emirates $0.28
United Kingdom $0.09
Uraguay $0.23
Uzbekistan $0.23
Vatican City $0.09
Venezuela $0.13
Vietnam $0.45
Western Samoa $0.56
Yemen $0.34
Zaire $0.49
Zambia $0.19
Zimbabwe $0.23

How To Use Your
Residential Voice Mail

Service**

**This is an optional service. Please call 866-765-2628 to order.
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RESIDENTIAL VOICE MAIL SERVICE
To Access Your Voice Mailbox:
1. Dial your ASSIGNED TOLL FREE NUMBER.
2. Interrupt your greeting by pressing *.
3. When prompted, enter your passcode.
Note: If you enter your passcode incorrectly,
the system will ask for it twice before letting

you into your mailbox.

At the Main Menu, You Have Three Options:

Press P to Play your first message.
Press U to change User options.
Press X to eXit the system.

After (or while) Listening to Your Messages, You Can:
Press P to Play the current message again.
Press K to Keep the message.

Note: You must keep or discard the current
message in order to play the next message.

Press D to Discard the message.

Note: When you are finished listening to your
messages, always press X to exXit the system.

At Any Time While Playing a Message, You Can:

Press 1 to pause your message.
Press * to resume.

Press * to rewind 3 seconds.
Press # to fast forward 3 seconds.

Want to add Voice Mail to your home phone line?
Call us at 866-765-AMBT (2628)

Country Per/Min
Afghanistan $0.78
Albania $0.25
Algeria $0.25
American Samoa $0.20
Andorra $0.12
Angola $0.50
Anguilla $0.32
Antarctica $0.70
Antiqua/Barbuda $0.38
Argentina $0.30
Armenia $0.40
Aruba $0.25
Ascension Island $0.95
Australia $0.05
Austria $0.09
Azerbaijan $0.47
Bahamas $0.19
Bahrain $0.45
Bangladesh $0.48
Barbados $0.45
Belarus $0.45
Belgium $0.09
Belize $0.38
Benin $0.28
Bermuda $0.21
Bhutan $0.43
Bolivia $0.36
Bosnia $0.42
Botswana $0.22
Brazil $0.19
British Virgin Islands $0.21
Brunei $0.13
Bulgaria $0.22
Burkino Faso $0.38
Burundi $0.25
Cambodia $0.64
Canada $0.09
Cameroon $0.53
Cape Verde Islands $0.50
Cayman Islands $0.19
Central African Republic ~ $0.32
Chad Republic $0.65
Chile $0.19
China $0.07
Christmas Island $0.48
Cocos-Kellina Island $0.49
Colombia $0.13
Congo Republic $0.29
Cook Islands $0.94
Costa Rica $0.15
Croatia $0.19
Cuba $0.18
Cyprus $0.11
Czech Republic $0.11
Denmark $0.16
Diego Garcia $0.94
Dominica $0.25

Country Per/Min
Dominican Republic $0.17
Djibouti Republic $0.45
East Timor $0.95
Ecuador $0.28
Egypt $0.34
El Salvador $0.19
Equatorial Guinea Republic ~ $0.51
Eritrea $0.63
Estonia $0.16
Ethiopia $0.49
Faeroe Islands $0.25
Falkland Islands $0.48
Fiji Islands $0.49
Finland $0.09
France $0.09
French Antilles/Martinique $0.23
French Guiana $0.29
French Polynesia $0.44
Gabon Republic $0.27
Gambia $0.21
Georgia $0.21
Germany $0.09
Ghana $0.23
Gibraltar $0.15
Gilbert Islands $0.94
Greece $0.10
Greenland $0.56
Grenada $0.29
Guadeloupe $0.37
Guatemala $0.21
Guinea $0.21
Guinea Bissau $0.87
Guyana $0.54
Haiti $0.29
Honduras $0.45
Hong Kong $0.05
Hungary $0.09
Iceland $0.10
India $0.24
Indonesia $0.14
Inmarsat $2.50
Iran $0.19
Iraq $0.97
Ireland $0.10
Iridium $3.00
Israel $0.07
Italy $0.09
Ivory Coast $0.40
Jamaica $0.21
Japan $0.09
Jordan $0.32
Kazakhstan $0.25
Kenya $0.48
Kiribati $0.95
Kuwait $0.18
Kvravzstan $0.25

26



USER OPTIONS

Press U  For User Options.

Press G To change your Greeting
(Outside callers will hear this greeting.)
Press N To change your Name.

(Other users will hear this when
messaging from their mailboxes.)
Press P To change your Passcode.
(Passcodes can be 4 to 10 digits
in length. Do not use your mailbox
number.)
Press X To eXit user options.

TO CHANGE YOUR GREETING OR NAME
PRESS U For User Options.

Press G To change your Greeting.
- or
Internatlonal Long Press N To change your Name.
Press L To Listen to the current

- Greeting or Name.
DIStance Rates Press R To Record your new

Greeting or Name.

Press R To Review your new recording.
Press D To Discard it and re-record.
Press X To save your recording and eXit

to the main menu

Message Skip Or "Tip-Toe" Feature

This feature allows you to skip the current message and move to
the beginning of the next message. The skipped message will
remain in the unplayed queue.

At the end of the message, or anytime while Playing the
message, simply press T.

While pressing T skips forward to the next message, you
may also move backwards in your message queue by
pressing T *.



SAFE LINE HOME - INSIDE WIRE MAINTENANCE

When you report a problem with your telephone wire or jacks inside your home
or office, we know you'll want it fixed as soon as possible. With our Inside Wire
Maintenance (IWM) from American Broadband & Telecommunications, we'll
send an experienced technician to your home or office to fix the problem at no
cost to you... beyond the monthly charge for inside wire maintenance service.

Inside Wire Maintenance from American Broadband & Telecommunications is
an OPTIONAL monthly service for residential and small business customers
that provides repair protection for telephone jacks and wires inside the home or
office.

Telephone lines connect to a Network Interface Device on your property. This
interface device is often located on the outside wall of your home or another
building on the property, such as a garage.

Repair of the outside wiring, up to and including the interface device, are cov-
ered by the fee you pay for basic phone service. From the interface connection
point, telephone lines extend into the building, through the jacks where you
plug in your phones. This wiring, from the Network Interface Device to the
jacks, is called "inside wire". IWM covers repairs to this inside wire and the
jacks. With IWM, we will repair faulty jacks and inside wire at no additional
charge.

For new customers, IWM is effective as soon as new telephone service is
turned on. For customers with existing phone service, IWM is effective 30 days
after it is ordered.

WHAT CAN POSSIBLY GO WRONG WITH MY JACKS OR WIRE?

Telephone wire and jacks have a long life. They last for many years and do not
normally go bad just because of age. It is not possible to predict when or how
frequently damage may occur. But many things, including everyday wear and
tear, can damage the telephone wire or jacks inside your home. The charge you
pay for basic phone service does not cover these repairs. If something does go
wrong, it is your responsibility to get your wire or jacks fixed. With our Inside
Wire Maintenance, you'll never again pay for unexpected or expensive repairs to
your jacks or inside wire.

To subscribe to our Inside Wire Maintenance Plan for only $3.95 per month,
call 866-765-AMBT.

Repairs without Safe Line are charged at $22.00 per 15- minute interval or any
portion thereof. Repairs often can be completed within one hour, but some
repairs take longer, depending on the conditions at your home or office.
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DISTINCTIVE RING

Distinctive Ring- 1 Number gives you two phone numbers for
your single phone line, and each number has its own special
ring. You can assign one number to yourself and the other to your
children or spouse, etc. The special ring will tell you who the call
is for before you answer. You may list an additional nhame with
your Distinctive Ring- 1 Number phone number in your local
directory at no additional cost.

Distinctive Ring- 1 Number is compatible with all calling services.
Special interactions are:

» Calls placed to the primary number will ring in the usual
way (one long ring).

* Calls placed to the secondary (Distinctive Ring- 1
Number) number will ring with two short rings.

» The person calling you will hear the usual long ring when
placing calls to either the primary or secondary
(Distinctive Ring- 1 Number) number.

* Distinctive Ring- 1 Number and Call Waiting: If you
subscribe to Call Waiting, you have Call Waiting on both
telephone numbers. You can tell which number the Call
Waiting call is for by the number of tones you hear
during a call.

o If the caller dials your primary number, you will
hear the normal Call Waiting tone. The caller
hears normal ringing until you answer the call.

o If the caller dials your secondary (Distinctive
Ring- 1 Number) number, you will hear two Call
Waiting tones. The caller hears normal ringing
until you answer the call.

Call Waiting tones for Priority Call and Distinctive Ring-1 Number
are the same. You will NOT be able to tell them apart.
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CANCEL CALL WAITING

Cancel Call Waiting will cancel Call Waiting tone for the duration
of a call you are on or a call you are about to make.

To Cancel Call Waiting Before Placing a Call:
1. Lift handset and listen for dial tone.
2. Press [*] [7] [O].

3. Listen for three brief tones, followed by a normal
dial tone.

4. Dial the telephone number.
To Cancel Call Waiting During a Call:

1. Press and release the hookswitch.

2. Press [*] [7] [O].

3. You will reconnect automatically to your call.
Notes About The Service:

» Cancel Call Waiting works only for the length of one call.
When you hang up, Call Waiting returns automatically to
your phone.

* In some areas you can only use Cancel Call Waiting

before placing a call. If you try to use Cancel Call Waiting
during a call, you will hear a rapid busy signal.
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WHAT IS COVERED?

The Inside Wire Maintenance includes these valuable benefits:

* Repair and/ or replacement of any connected and previously
working inside wire and jacks which develop service problems

* Coverage on all newly and properly installed or relocated standard
telephone inside wire jacks.

* Diagnostic work to determine where the problem is. The plan does not include
repair of the phone or other equipment, such as answering machines and
computer modems, connected to the jacks, but does include letting you know if
the problem is in the equipment so that you can have the equipment repaired.

* Discounted labor rates to add new wiring and jacks or to replace nonstandard
wiring. (Discounted labor rates do not apply in California, Arizona and Nevada.
Customers in these states pay standard rates for these services.)

WHAT IS NOT COVERED?

* Repair of telephone instruments and other devices, such as computer
modems and answering machines, connected to the inside wiring and jacks.

* Inside wiring and jacks for marine activity, recreational vehicles (RVs)
and construction trailers, or other temporary or moveable structures.

* Damage due to natural disasters, floods, or acts of God, other than
lightning.

* Nonstandard wiring. This is wiring that does not meet telephone industry
standards or the National Electric Code Material Standards for carrying tele
phone signals. Nonstandard wiring may work in some situations, such as for
single line service, but may not work properly in other situations, such as for
two line service where you may get cross-talk. The plan will cover the repair of
breaks to nonstandard wire, but only to restore the wire to its original condition.
The plan does not cover replacement of nonstandard wire. However, it does
include a 50% discount on parts and labor rates to replace nonstandard wire
with wiring that does meet appropriate standards for telephone service. (This
50% discount does not apply in California, Arizona and Nevada. Customers in
these states pay standard rates for replacement of nonstandard wiring). This
discount is not available if you do not have the Inside Wire Maintenance, and
standard rates would apply.

* Repair of damage due to malicious activity, vandalism, riot, or civil disturbance.



CALL WAITING WITH CALLER ID

Call Waiting ID lets you see the number or name and number of
the incoming caller while you are on the phone. Similar to Call
Waiting, you will hear a Call Waiting tone during a call, and the
person calling will hear normal ringing until you answer. The
number or name and number of the incoming caller will display
on your Call Waiting ID device.

To Use:

1. If you choose to answer the incoming call, inform the
first caller that you have another call.

Ho To Use You r New 2. Press and release the hookswitch/ flash to put the first
Pho“e Featu res and person on hold and answer the second call.
Services 3. To return to the first call and put the second call on hold,

again press and release the hookswitch/ flash. You can
alternate between calls as often as desired.

Notes About The Service:
* You must have Call Waiting, Caller ID, and a Call Waiting

ID- compatible display device to use Call Waiting ID
service.
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CALL WAITING

Call Waiting alerts you to a second incoming call when you are
on the phone. You will hear a Call Waiting tone during a call, and
the person calling will hear normal ringing until you answer.

To Use:
1. Inform your first caller that you have another call.

2. Press and release the hookswitch to put the first person
on hold and answer the second call.

3. To return to the first call and put the second call on hold,
again press and release the hookswitch. You can
alternate between calls as often as desired.

Notes About the Service:
« If you complete your first call and hang up when you
hear the Call Waiting tone, your phone will ring with the

second call.

* Or, if the first person hangs up, you will automatically be
connected to the second person within two seconds.

* Call Waiting allows you to have two people on your

phone at the same time (one on hold and one to whom
you are talking). A third caller will hear a busy signal.
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CALLER ID

Caller ID lets you see the name and number of the person calling
you. The information is displayed on a display device between
the first and second rings. Caller ID display devices vary in
design, available features, and the amount of hames/ numbers
that may be retained in memory.

« Caller ID will display numbers or name and numbers of
most calls, including long distance numbers. Some calls
may be shown as "Out-of-Area" or as "Private Number”,
and the number will not be displayed.

Notes about the Display Device:

A Caller ID display device is a separate piece of
equipment that is required for this service. More
information is available on the rental or purchase of
display devices through your local Customer Contact
Center, or other retail outlets.

* The display unit must hear one ring before it can receive
a number to display.
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PRIORITY CALL NOTIFICATION

Priority Call will automatically give you a special ring (short-long-
short) when any of the phone numbers you have entered on your
Priority Call screening list call you. You can enter up to 12 differ-
ent numbers on your Priority Call screening list.

To Turn ON/ OFF:
1. Lift the handset and listen for dial tone.
2. Press [*] [6] [1].

3. Listen to the voice recording for instructions on how to
turn Priority Call ON or OFF, and how to change or
review your list. The phone numbers you enter on your
Priority Call screening list will be repeated to you.

Note: In some areas, to turn Priority Call OFF, press [*] [8] [2].

To Update Your List:

Press [*] [6] [1] and follow the voice-recorded instructions. If your
list is full, you must erase one number before you can add anoth-
er.

Notes About The Service:

* Your Priority Call list will store up to 12 phone numbers
from within your defined calling area.

* Priority Call will ring your telephone with a series of
short-long-short rings when the number of the caller
matches one of the numbers on your Priority Call
screening list.

* Any calls made to you from outside your defined calling
area or through the operator will ring normally.
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3-WAY CALLING

Three-Way Calling lets three people at different phone numbers
talk together at the same time, no matter who placed the call.

To Add aThird Person To Your Call:

1. Press and release the hookswitch to put the person with
whom you are talking on hold.

2. Listen for three tones followed by dial tone.

3. Dial the number of the third person. When he/she
answers, only the two of you are connected and you
may talk privately before bringing the person on hold
back into the conversation. If you receive no answer or a
busy signal, press and release the hookswitch twice to
return to the person who is on hold.

4.7To bring the person on hold back into the conversation
and complete the three-way call, press the hookswitch
for one second, and all three of you will be connected.

5. To disconnect, have either person hang up and you can
continue a two-way call.

Notes About The Service:

» Three-Way Calling is offered on a pay-per-use basis in
some areas for 75¢ per use.

* You may use Three-Way Calling to add another person,
no matter who placed the first call. However, if you hang
up, the other two people will disconnect.

* When the Three-Way Call includes long-distance, you
pay only for the call(s) you make.

» Call Waiting does not work during a Three-Way Call.
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*69 - AUTO CALL RETURN

*69 will automatically store and allow you to redial the number of
the last person who called you. *69 can be used to return a call
whether you answered the call or not.
When You Miss a Call:

« Lift handset and listen for dial tone.

* Press [*][6][9].

* (A voice-recording may provide additional instructions.)
To Cancel:

» Lift the handset and listen for dial tone.

* Press [*][8][9].
Notes About The Service:

» *69 is offered on a "pay-per-use" basis, in most areas,
for 75¢ per use.

 *69 works only on calls made from numbers within your
defined calling area.

* If you choose to return the call, and the number is busy,
*69 will place your call next in line. In most cases, your
phone will ring with a series of short-short-long rings
when the number you called is no longer busy.

« If you have Call Waiting and hear the Call Waiting tone
while you are talking to another person, you have two
choices. You can use *69 to call back later or you can
use Call Waiting during the call.
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SPEED DIAL- 30 NUMBERS

Speed Dialing 30 allows you to create a list of up to 30 phone
numbers that can be called using a two-digit code. To call a num-
ber you have saved on your Speed Dialing list, press the two-
digit code you assigned and [#].

To Create Your Speed Dialing List:

1. Assign a two-digit code from 20 through 49 to each of
the numbers.

2. Lift handset and listen for dial tone.

3. Press [7][5][#].

4. Wait for a second dial tone. Dial the two-digit code
(20 through 49) you want to assign and the complete
telephone number you want the code to represent.

Example:

code: 20

telephone number: 555-1234

OR

code: 20
long distance telephone number: 1-123-555-1234

5. Listen for two brief tones to confirm that your number
has been accepted. Hang up or wait for dial tone.

6. Repeat steps 3 through 5 to add each number to your
Speed Dialing list, or to change an existing number.

To Call a Number on Your Speed Dialing List:

1. Dial the assigned code (20 through 49) for the person
you want to call.

2. Press [#]. The number will be dialed for you after a short
pause.
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CALL BLOCKING SERVICE

Call Block blocks calls from any of the numbers on your Call
Block list (12 phone numbers maximum). A blocked caller will
hear a voice recording that says you are not presently accepting
calls.

To Access Your Call Block Service:

1. Lift the handset and listen for dial tone.

2. Press [*] [6] [0].

3. Listen to the voice- recorded instructions for Call Block
options. The phone numbers you enter on your Call
Block list will be repeated to you.

4. The number of the last person who called you may be
added to your Call Block list by following the voice-
recorded instructions.

If you want to add to your list or if your list is full, listen to
the voice-recorded instructions.
Note: In some areas, to turn Call Block OFF, press [*] [8] [O].
Notes About The Service:
* Calls made to you from outside your defined calling area

or through the operator may not be blocked. This is for
your protection in case of emergency.
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BUSY REDIAL

Busy Redial automatically stores and redials the last number you
dialed. If you reach a busy number, activate Busy Redial and it
will monitor the number you called and ring you back when the
number is available.

To Use After Dialing a Busy Number:

1. Hang up (or press and release the hookswitch) Lift
handset and listen for dial tone.

2. Press [*] [6] [6].

You will hear two normal ringing tones or an
announcement. If the called number is still busy, a voice
recording will tell you that your call is next in line.

3. Hang up.
When the number you called is no longer busy, your
telephone will ring with a series of
short-short-long rings.

4. Lift handset and the call will be connected. You will hear
normal ringing tone.

To Turn OFF:
« Lift handset and listen for dial tone.
* Press [*] [8] [6].

Notes About The Service:

» Busy Redial is offered on a pay-per-use basis, in some
areas, for 75¢ per use.

* Busy Redial will only work for calls made to numbers
within your defined calling area.
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CALL FORWARDING-DON'T ANSWER

Incoming calls are forwarded to any telephone number you select
only when you choose not to answer (or are unavailable to
answer) your telephone, and you may change the forwarding

number at any time.

To forward Incoming Calls:
1. Lift handset and listen for dial tone.
2. Press [*] [9] [2].

3. At the tone, dial the telephone number calls are to be
forwarded to.

4. \When the call is answered, the feature has been activated.

To turn the feature OFF:
* Press [*] [9] [3].

Notes About Call Forwarding - Busy/ Don't Answer Service:
* You can turn the service ON and OFF anytime.

* You must activate the service by using the codes to turn
the feature ON.

* You can make and receive calls when Call Forwarding -
Busy/ Don't Answer is ON.

* You can turn ON both the Busy and Don't Answer
options at the same time by using the codes listed for
both services. To turn the services OFF, you must use
codes listed for both services also.

* If you also subscribe to Call Forwarding, Call Forwarding

- Busy/ Don't Answer will not work until Call Forwarding
is turned OFF.

« If you forward calls to a long distance number, you will
incur long distance charges for each call forwarded.
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ANONYMOUS CALL BLOCKING

Anonymous Call Block allows you to block calls from anyone who
uses Complete Blocking (Per Line or Selective Blocking Per
Call). Blocked callers hear a message that instructs them to hang
up, remove their blocking and call again.

To Turn ON:
« Lift handset and listen for dial tone.
* Press [*] [7] [7].

A recording or confirmation tone will tell you that your
Anonymous Call Block is ON.

To Turn OFF:
« Lift handset and listen for dial tone.
* Press [*] [8] [7].

A recording or confirmation tone will tell you that your
Anonymous Call Block is OFF.
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CALL FORWARDING

To turn the feature ON:
1. Lift handset and listen for dial tone.
2. Press [*] [7] [2].

3. At the tone, dial the telephone number calls are to be
forwarded to.

4. When the call is answered, the feature has been
activated.

5. If the call is not answered, hang up and repeat the
above steps within two minutes. When the number you
are forwarding to rings, you can hang up, and the
feature is activated.

To turn the feature OFF:
e Press [*] [7] [3].

Two short tones indicate that you have turned Call
Forwarding - Variable OFF.

Notes About Call Forwarding - Variable:

« If you forward calls to a long distance number, you will
incur long distance charges for each call forwarded.

 In most areas, a brief tone, followed by a dial tone,
indicates Call Forwarding - Variable is ON. You will hear
this tone until you turn the service OFF.

« To confirm Call Forwarding - Variable is ON, press
(1 [71 [2].
If ON, you hear a fast busy tone.
If OFF, you hear a normal dial tone.

* You cannot answer calls when Call Forwarding - Variable is
ON. You will hear one short ring each time a call forwards.
This is to remind you the service is ON. You can, however,
make calls normally when Call Forwarding is ON.
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CALL FORWARDING- BUSY

When you choose not to answer incoming calls or when you are
on the phone, incoming calls are forwarded to any telephone you
choose. You may change the forwarding number at any time. You
may turn one or both features at the same time ON or OFF sim-
ply by following the steps below.

Call Forwarding - Busy

When you are on the phone, incoming calls will be forwarded to
any telephone number you select, and you may change the for-
warding number at any time.

To forward incoming calls:
1. Lift handset and listen for dial tone.
2. Press [*] [9] [0].

3. At the tone, dial the telephone number calls are to be
forwarded to.

4. \When the call is answered, the feature has been
activated.

If the call is not answered, hang up and repeat the above steps
within two minutes. When the number you are forwarding to
rings, you can hang up, and the feature is activated.

To turn the feature OFF:

* Press [*] [9] [1].
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